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DISCLAIMER
The information contained in this Expression of lnierest cum Request for Proposal ("EOL cum
RFP") Document or subsequently provided to Applicants, whether verbally or in documentary or
any ather form by or on behall of the Clent or any of ils employees or advisers, is provided to
Applicants on the terms and conditions set oul in this FOI cum REP and such other terms and
conditions suhject o which such information is provided.
This EOIl cum RFP document is neither an agrecment nar ai offer by the E-in-C, RWD 1o the
prospective Applicants or any other person. The purpise of this EO] cun RFP is 1o provide
nformation to the intérested parties that may be useful ta them in the formulation of their
proposal pursuant to this EOT cum RFP.
E-in-C, RWI does not make any represemiation or warranty s 10 thie accuracy, reliability or
completeness of the information in this EQT cum REF document and It is not possible for E-in-C,
RWD fo consider particular needs of each party who reads or uses this EOI cum RFP document.
This FOl cum RFP includes statements which reflect varous assumptions and assessmenis
arrived at by E-in-C. RWD in relation 1o the sarvices. Such assumptions, assessmenis and
statements do not purport to contain all the information that each Applicant may require, Each
prospective Applicant should conduct its own investigations and analyses and check the
accuracy, reliability and completeness of the information provided in this EOI cum RFP
document dnd oblains independent advice from sppropriate sources.
Euin-C. RWD will not have any lighility to any prospective Consultancy Company/ Firm/
Consortiom o any other person under any laws (including without limitation the law of
contract), the principles of eguity. restitution or unjust enrichment or otherwise for any loss,
expense or damage which may arise from or be incurred or suffered in connection with anything
contained in this EQl cum RFF document, any matier deemed to form part of this EOL cum RFP
document. the award of the Assignment, the information and any other information supplied by
or on behalf of E-in-C, RWD or their employees, any consultants of otherwise arising in any way
from the selection process for the Assignment. E-in-C. RWD will also not be lizble in any
manner whether resulting from negligence or-otherwise however caused arising from reliance of
amy Applicant upon any stalements contained in this EOI cum RFP.
The Applicant shall bear all its ¢osts associated with orrelating to the preparation and submizsion of
its Proposal including but not limited 1o preparation, copying. postage, delivery fegs. expenses
associated with any demonstrations or presentations which may be required by the Client or any
ather eosts incurred in connection with or relating 1o its Proposal, All such costs und expenses will

remain with the Applicant and the Client shall not be liable in any manner whatseever for the same
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or for any other costs or other expenses incurred by an Applicant in preparation or submission of
the Proposal, repardiess of the conduct or outcome of the Selection Process.

. E-in-C, RWD may in its absolwe discretion, but without being under any obligation o do so,
update, amend or supplement the information, assessment or assumption contained in this EOI
cum RFP _

E-in-C. RWD will not be responsible for any deluy in receiving the proposals. The 1ssue of this
EOL cum RFP does not imply that E-in-C, RWD is bound to select an Applicant or to appoint the
Successful Applicant, as the case may be, for the consultancy and E-in-C, RWD reserves the
right to accept / reject uny or all of proposals submitted in response to this EOL cum RFP
document at any stage without assigning any reasons whatsoever, E-in-C, RWD also reserves the
right to withhold or withdraw the process at any stage with intimation to all who submitied the
EQI cum RFP Application.

. The information given is not an exhaustive sceount of statutory requirements and should not be
regarded as a complete or authoritative statement of law. E- in-C, RWD accepts no responsibility
for thie accuracy or otherwise for any mtgrpretation or opinion on the law expressed hercin,
 E-in-C, RWD reserves the rght 1o chinge / modify / amend any or all provisions of this EOL cum
RFP document. Such revisions 1o the EQT cum RFP amended will be made available on the

wiehsite of BWT.
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ENGINEER-IN-CHIEF

RURAL WORKS DEPARTMENT, BIHAR
5th Floor, vishweshraiva Bhawan, Bailey Road
Patna -300015
E-rmall ; encrwd@gmail.com

NOTICE INVITING EU| cum REFP
Ref. No.:» RWD{QMC) -01/2023-24 Date:

Selection of Service Providing Agency to Supply Technical Manpower {Independent Engineers) For
Quality Monitoring Cell Rural works Diepartment,

Rural Works Department is the statutory authofity for designing. plannmg, moaitornng. constricting
and undertaking maintenance of rural road works of the State Government irrespective of the source
of funds for the same. The Department also inends (o ake up works en PPP with financial support
from owiside agencics.

To keep the pace of contemporary requirements, RWLD felt the need 1o set up-an Quality Monitoring
Cell 1o bring dbout innovative reforms and the best practices in enbancing the cificiency of the
department. The state has build approximately 1,11,626 km of rural roads wnder varous State
Schemes such as MukhyaMentri Gram Sampark Y ojani, GraminTolaSamparkNischay Y ojana and
Pradhanhianiri Gram Sadak cjana ete.

o monitor the quality of all the above State Sohemes, the Department has set up a Uuality
Management Cell which monitors the quality of schemes through its “Thres Tier Quality
Mansgement system”

RWD invites eligible Service Provider Agency 10 indicare their interest in supplying technical
manpower( Independent  Enginects) for the Ouality Monitoring Cell (QMC) in the form of
Independent Engineer who is to act as 2 nd Tier Quality ManagementL

Inierested firms/agencics may participate in the bidding process by submitting their Bid/Proposals
ander three stage bid system (Prequalification, Technical and Financial) for “EOQL cum RFP for
Sejection of Service Providing Agency 0 Supply Technical Manpower (Independent Engineers) For
Quality Monitoring Cell Rural works Department” sddressed to Engineer-In-Chief, RWD, Bihar, Sth
Floor. vishweshraiyaBhawan, Bailey Road, Pama-800015.

Total number of [E required are 108

| 81, No, | Package Mo, of Independent

‘ Engincers
r k. ‘ | 108 Mos.

wote:- Nos of Independent Engineers may vary s per requirements of E-in-C, RWD fimad selection

of Independent Engineers will be decided by departiment,

;
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These Independent Engineers will be essentially deploved ncross the Project Implementation
Units spread across the state of Bihar for a period of 1 year from the date of agreement. The
Agreement may be extended with an oplion for further perinds on mutual consent depending on
the satisfactory performance of the bidder.
The selection will be based on Least Cost Based Selection (L.CS) process.

The details and conditions for qualification of bidders, for bid submission and selection of
pgencies and roles & responsibilities of the agencies are indicated in the Bidding Documents
(RFP), The Bid Document can be downloaded from www rwdbibar gov.in between 17/10/2023 o
091 1/2023 upto 1:00 P

. The bid document can be downloaded free of cost but while submitting the bid, bidder has to
submit & non-refundable Bank Draft of Rs 10000000 (Rupees Ten Thousand Onlv) issued from
any Scheduled Bank m favour of "Engineer-In-Chiel. RWD, Bihar payahle at Patna which shall
be enclosed in @ separate sealed envelope duly super seribing on an envelope *RFP Document
Fees™ along with the pre-gualification hid.

. BIDY security-R5.15,00,000 only (Rupees Fifteen Lakh only)in favowr of “Engincer-in-chief,
RWD, Bihar™ payable at Patna. shall be in the following Original shapes or combination there of.
ia) Fixed Deposit receipt of Nationalized/Scheduled Bank within the state of Bihar. (b1 NSC
issued within the state of Bihar, (¢) Bank Guarantes of Nationalized/Scheduled Bank may also be
submitied within the staie of Bihar.

- The sealed Bid(s) Proposal(s) should reach the office of undersigned on or before 09.11.2023 by
3:00 P M. through Courler/Registered Post/'Specd post'by Hand Delivery only.

. Conditional bid/incomplete bid or hids received afier the due time and date shall not be
entertained in any circumstances

. Engincer-in-Chicf. RWD reserves right 1o cancel or postpone or to modily any of term apd
concdition of the bid at any stage withoul sssigning any reason at 1ts own discretion.

. The proposals are 10 be addressed 1o “Enginesr-in-chief, RWTY, Bihar™ 5th Floor. vishweshraiva
Bhawan, Bailey Road, Patna-800015.

. Engineer-in-Chief. EWD» will not be responsible for any delay or transit [{nﬂ ar late delivery of
bids. Bids sent through E-mail or submitted in unsealed cover{s) will not be accepted and such

bids will be treated as nen-responsive bids.
M}f T,

(Amrendra kumar Sinha)
Engineer-in- Chiel
Rural works department
Government of Bihar
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REQUEST FOR PROPOSAL (RFP)

INTRODUCTION: Rural Works Department is the stanmory authority for designing. planning,
monitoring, constructing and undenaking maintenance of rural road works of the State Government
irrespective of the source of funds for the same. The Department also intends to take up works on PPP

with financial support from ouiside agencies.

To keep the pace of contemporary reguirements, RWD felt the need 10 st up an Quality Monitoring
Cell 10 bring about innovative reforms and e best practices in enhancing the efficiency of the

depariment.

Quality Monitoring Cell is pnmarily being made operational to take care of all the projects being
taken up under the state scheme.

The QMC shall work on a three-tier quality management mechanism which is proposed to be
operationalized with web based online system with database for ensuring that the quality of
assets created conform to the presenbed standards.

1. E-in-C, RWD invites bid proposal to Select Service Providing Agencies for hiring of
Independent Enginecers on agreement basis to achicve the stated goals and objectives of the
depariment,

2 Under this engagement, E-in-C, RWD will select Service Providing Agencies for:

a) Supply of eligible candidates through vanous modes for Hinng on agreement basis for
the aforesaid position Lo cater the reguirements of E-in-C, RWD, a5 intimated time to
time;

b) The Bidden(s) referred 10 hereafier in this document is defined as the company {ies) /
finnis) agency (ies) that are participating in response to this Eol cum RFP.

¢y The Agency (ies) referred 10 hereafter in this document is defined as the company (ies) /
firmis) / agency (ies) that are successfully selected ar the completion of the RFP
PEDCEsS.

3 E-in-C., RWD expressly stipulates that selection of hidders under this RFP is on the
understanding that this Eol cum RFP comtans only the privcipal provisions for the entire
assignment and that any other services which may be reguired in connection with the
successful implementation of the assignment will be deemed to be a part of the assignment.
Selected bidder will be required to undertake to perform all such tasks, render requisite

services as may be required for the successful completion of the entire assignment.
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PROJECT OBJECTIVE: Development of rural roads brings multiple socio-economic
benefits to the rural areas which form a strong base of the Mational economy. The connectivity
of rural habitations through good all-weather roads has brought appreciable impact on
Agricolture, Emplovment Generation, Industry, Health, Education, Transport tacilities,
Urbanization. Poverty Alleviation, The Government of Bihar ((GOB) is committed to an all-
round Social and Feonomic developiment of the State. Towards this end. an elabormte
programme of rural road development s under implemientation within the state and the
responsibility of construction of rural roads (with necessary culverts and cross-drainage
structures) lie with the Rural Works Deparment

The rurol roads are huilt up according to standards and specifications led down by Ministry of
Rural Development (MoRD), Government of India in consultation with Indian Road Congress
(IRC).From the design stage to construction and maintenance stage, the roads must confirm to
rigorous specifications in terms of gepmetrics, construction materials, technical standards and
the whole gamut of engineering parameters. In addition to these standards and specifications,
an integral maintenance provision for 3 vears in the contract is the near hallmark of the rural
connectivily programme.

The enormous task of building and maintaining roads poses a formidable challenge in so far as
assuring the quality technical workmanship ond overall output along with real time
rectification interventions I3 concerned Given the manpower constraint of the department,
system of various tiers of inspection, testing and measurements, reporting and rectification
complied with engineering and adminisirative interventions is therefore urgently required. The
proposed system outlined below aim at ereating a complete institutional framework along with
a complete description of roles and responsibilities, testing requirements amd protocals,
methods and procedures and systematic online data input and analysis. It is in consistent with
the framework laid for state sponsored schemes but goes bevond the later as it conceives of
engaging graduate engineers with three year cxperience in relevant field hired to the 11
nd tier of Quality Inspection and working in the capacity as Independent Engineer
(IE}Manual reporting systerm and srbitrary inspeetion procedure are eliminated, and it is
proposed to use technology to obviate need of cumbersome and burdensome inspection and
monitoring  mechanism  which has obviously proved inadequate for the rural  works
department.

[t goes without saying that the framework is in-addition 10 the codal provisions of Bihar PWD

code and other relevant rules of the state.
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SCOPE OF WORK

The bidders, on successful award of positions for hiring, are-expected to provide services as

stated below:

|dentifyving and supply of adequate pool of eligible suitable candidates based on academic
qualifications and other required parsmeters as described in respective Job Description for
position, as specified by QMC, RWL,

Evaluate the candidate’s interest, attitude & aptitude towards working for QMC, RWD and
co-ordinating with them for their participation in the hiring process.

The Agency is expected to source and recommend suitable candidaies though internal
databases, targeted search and / orany other suitable methods

Screening of applications on the busis of information and decumenis provided along with
the application by the candidate for establishing validity of eligibility and auto-generated
marks.

Prepare complete list of applicants clearly indicating their marks, eligibility or otherwise
{along with reasons for changes in marks or eligibility. if any), post-validation by the
agency and publish all such lists to E-in-C, RWD for further processing

Provide merit-based shortlist of candidates to E-in-C, RWD with all relevant rescrvation
guidelines of Government of Bihar, [t 15 10 be noted that the reservation rules will apply 1
all the packages on pro-rata basis calculated to the extent applicable fur emtire requirement
as indicated in this EQL cum RFP. The bidder has to mandatorily submit an undertaking
duly mentioning that the reservation policy of the Sate Government has been followed.
Maintain communication with the selected candidates after issuance of offer letters to
gnsure their joining.

Perform background verification and submit Background Verification (BGV) report of the
selected candidates clearly mdicaling the agency's recommendation whether the candidate
15 recommended for joining, based on the findings in the BGV Report. The BGY Repon
showld cover relevant academic qualifications, testimoenials and other pariculars as
mentioned by the candidaie in his / her application. The BGY report should also indicate
that the candidate has no adverse police record / criminal record against him,

Without prior written approval of E-in-C, RWID, the ageney will neither use E-in-C. RWD
name, nor place advenisements regarding recruitment on behalf of E-in-C, RWD m the
pnnt or electromic media or m any otheér manner whatsoever.

The ageney is expected to complete the hiring process of recommended candidates to E-in-
C, RWD within 30 davs {rom issue of work onder,

P
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Bs SCHEDULE OF EVENTS

5. | Deseription Dietails
N,
1 Name of the Selection of Serviee Providing Agency to Supply |
Assignment lechmical Manpower (Independent Engineers) For
Craality Monitoring Cell Rural works Department.
2 Name of The Client Engineer-in-chicf, Rural Works Department,
Government of Bibar
3 Method of | | exsn Cost Based -u".‘.l."-l (LS
Selection
4 Date and Venue of Pre- | Conference Hall. RWD Sth Floar, vishweshralya
proposal Conference Bhawan, Bailey Road, Pamna-R00015 on 26.10.2023
at 15:00 Hrs
5 Proposal Submission Engineer-in-chief, RWD, Bihar™ 5" Floor,
Date, Time and vishweshralya Bhawan, Bailey Road, Patna-B00013.
Address
The Proposals must be submitted no later than:
Date: 059112023 Tinwes 15:00 Hrs (Local Time)
Date: 13.11.2023
. Opening of Pre- Time: 15:00 Hrs (local time)
Qualification Proposal | Engincer-in-chief,  RWD,  Bihar™ 5" Floor,
vishweshraiyaBhawan, Bailey Road,Patna-80001 5.
6 Opening of the Dated Time : To be intimated
Technical
Proposals Engineer-in-chief, RWD, Biha"s™  Floor,
vishweshraiyaBhawan, Balley Road, Patna-8O0015.
;] Opening of Dare and time will be informed to the successful
Financial Proposal bidders at the technical evaluation stage
8 Bid Security s 15,00,0d only {Rupees Fifleen Lakh on Iy }in
(EMDY) favour of “Engineer-in-chief, RWD. Bihar”
pavable ar Patnashall be in the following Original
shapes or combination there of (a) Fixed Deposit
receipt of Nationalized/Scheduled Bank within the
state of Bihar, (b) NSC issued within the state of
Bihar, {ch Bank Guaraniee of
Mationalized/Scheduled Bank may also  be
| subrmitted within the state of Bihar.
-
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RFP Docament The RFP submissions shall be accompanied by a

Fees non-refundable Bank Dratt of Rs
1 0000.00f Rupees Ten Thousand Only) issued by
any Scheduled Bank in faveur of “Engineer-in-
chief. RWD, Bihar” pavable at Patna and shall be
enclosed ina separaic scaled envelope duly super
seribing on an envelope “REFP Document Fees”
along with the pre-gualifeation bid.

In case of any of the above-mentioned dates 15 declared a public holiday or non-working day,
the event will be held on next working dav. Any changes made in the above-mentioned
schedule will be published on BWD websitewww.rwihibar.gov.in,

Terms & Conditions of Tender

a)

b)

)

o)

e}

h

i}

i

k)
1}

The service provider shall not assipn, transfer, pledge or sub-contract the senvices of
sipply of Independent Engineers as indicated in this EQ] com RFP to E-in-C, RWT) 1o
L'L'I!:r' Dl.hl:]' EEE]!L‘-}'.

All services shull be performed by persons gualified and skilled in performing such
SCTYICES.

The contract will mitially be awarded for a period of lione) yvear from the date of
agreement, The Agreement may be extended with an option for further periods on
mutwal consent depending on the satisfactory performance of the bidider.

E-in-C, RWD would be free to terminaie the contract without giving any reason at any
tme after giving advance notice o one month in wriling.

The agency should ensure that Independent Engineers deployved should be of good
character and amecedems.

The service provider's Independent Englneer working should be polite, cordial.
positive and efficient, while handling the assigned work and their actions shall promote
goodwill to enhance the image of this olfice. The serviee provider shall be responsible
for any act of indiscipline on the part of Independent Engineer deployved by him,

The service provider shall be bound to replace any of its Independent Engmeer, if they
are unacceptable 1o the clienl because of security risk, incompetence, conflict of
mnterest and breach of confidentiality, improper conduct or any other reason upon
receiving writlen notice from client office within seven ((7) days.

The service provider will not remove any of its Independent Engineer deployed under
these services whose conduct. competence and behavier are found satisfactory 1o
client. If necessity arise at all, the service provider shall obtain consemt of the client
betore removing any such Independent Engineers,

The service provader’s Independemt Engineer shall mot divelge or disclose 10 any
person, any detatls of office, operational process; technical know-how, security
arangements and administrative /  organizational matiers as  all are of
confidential’secret nature that can atiract fegal action.

That the Independent Engineer deployed shall not be below the age of 235 vears and
they shall not interfere with the duties of the employees of the Department.

The service provader shall comply with the provision of mimmum wiges act,

Any penalty, interest o [ine levied on service provider by the statutory authorities for
noncompliance of any of the applicable statntory provisions including delay in
statutory pavments and/or filing of returns shall be the liability of the service provider.
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mi  The service provider's Independent Engincer shall not claim any benefit!
compensation’ absorption’ regularization of services either in RWD or any other
department of Govt. of Bihar under the provision of Industrial Disputes Act. 1947 and
Contract Labour (Regulation & Abolition) Act, 1970, Affidavit from the Independent
Engineer to this effect will be reguired to be submitted by the service provider wo this:
office before execution of the work,

n} The Service Provider has to maimain all the relevant register/records as per the laws
related with labour engagement ete. An affidavit on a non-judicial stamp paper of
approptiate value of the effect that the Service Provider will be entively responsible for
fulfilling all the statutory obligations under different statutes litke workmen
compensation Act. ES] Act, PF Act Bonus A, Grawity Act for the workers
emploved by him on the job will be submitted by the Service Provider before
execution of the contract agreement, The workers employved by the Service Provider
will not be treated as the employees of the client for any purpose whatsoever

o)  The Independent Engineer deployed shall not claim any Master & Servant relationship
against this office. The Service provider will submit the certificale [rom all persons
engaged at client locations in this effect.

pl  The service provider shall ensure proper conduct'discipline of his Independent
Engineer in office premises and enforce prohibition of consumption of illicit
substances like alcoholic drinks. smoking or loitering without work.

q) The service provider shall engage a Manager a1 his own cost as required by QOMC,
RWD. The Manager engaged by the service provider shall be his employee and 1 shall
ne the duty of the service provider 1o pay ther remuneration every month in time. The
service provider should not stop the payment of remuneration on account of delays not
attributed to the engaged Independent Engineer.

r} The transportation, food, medical and other statutory requirement under the vanous
Acts/Govi, Regulations in respect of each Independent Engineer of the service provider
will be the responsibility of the service provider (ageney). This shall include payment of
PE. ESL and Service Tax and deduetion of TDS ete, The service provider shall provide
ES] eard to the outsourced Independent Engincer,

s The Independent Engineer must follow the working hours and working days of
Government of Bihar Howevet, Independent Engineer shall be available on g holiday
if 0. as required by QMC, RWD

t) The Independent Engineer may be required to atiend aftice beyond office hours and on
holidays / Sundays, depending upon the exigency of wark. No exira payments shall be
miade for working en extended hours! Sundays(lTolidays

u) The Independent Enginesr may be deploved for a period of entire contract penod. If
their performance is unsatistactory. the agency is bound 1o replace the Independent
Engineer within seven (07) days afier receiving letier of repligement.

v)  The service provider shall provide a substitute well in advence il there 15 any
probability of the Independent Engineer leaving the job due to hizher own personal
reasons, The payment in respect of the overlapping period of the substitute shall be the
responsibility of the service provider.

w)  If for any reason the Independent Engineer deploved by the service provider proceeds
on absence/leave. heishe should properly intimate the Controlling Officer and the
concerned Administration before such absence or in case of medical emergency on the
first day of taking such akaence sither offictally or electronically clearly indicating the
number of dayvs he/she will be absent, The service provider shall provide a suhstitute in
case the abtence exceeds § davs, in case the agency fails to provide substitute bevond
five days liquidated damage @ Rs, 500 par day shall he charged.

x)  The service provider shall make pavments for the outsourced Independent Engineer
through ECS within time as per rules from their own resourees and raise an invoice for

the amount together with duly approved attendance records from the place of
K
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ag)
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dd)
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a)
b
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di

e}

&)

employment of each stall, QMC, BWD will reimburse salaries against the IvVoIce
following verification ol attendance records:

3035 Nos. of Road Inspection Shall will schedule per IE in a monih and ity expect
that inspection Report of 80% will have 1o mandatory Reponted o per month. Any
shot Reporting less than 80%% waill deducted proportionally. In case outsourced
Independent Engineer is absent or unable to perform duty then proportionate deduction
shall be made from his pay, on monthly basis. No work No Pay principal will
enforced to all Independent Engineer.

The service provider shall be available ar all times and message(s) sent by E-
mail/Fax/Special Messenper Phone/SMS from the Department 1o the service provider
shall be acknowledged as reccived on the sume day.

The service provider shall provide the Independent Engineeér within a month from the
date of receipt of the requirement.

‘That on the expiry of the agresment as mentioned above, the agency will withdraw all
its Independent Engineer and clear their accounts by paving themn all their legal dues.
In case of any dispute on account of the termmation of employment or on employment
by the personnel of the agency, it shall be the emtire responsibility of the
ageney/service provider to pay and senle the same.

At the time of submission of list of shortlisted candidaies 1o the department, the bidder
must furnish an affidavit (with stamp) sworn before Executive Magistrate [ MNotary in
regard to the comectness and outhenticity of the educations] gualifications of such
candidates i.¢., Degree in Civil Engincering which should be muandatorily from AICTE
approved or equivalent recognized Institutions/Universities.

The Service provider or the shortlisted candidates, if found o be invelved in the gross
negligence or wilful misconduet, which cause damage 1o the interests of the Authority,
they shall be lizble to penal action,

At any stge during the empanelment process, if the degree or diploma certificate of
the shonlisted candidates are found to be incorrect/fake/fraudulent.  the
firm/company/candidate/all of them are punishable by means of lodging FIR under
relevant provisions under IPC (Indian Penal Code).

If the service provider agency! IE is found o be involved in any corrupt, frandulent,
collusive. coercive. or ohstructive practices, in competing lor or in executing the
Contract, then the service provider agency as well as the candidate invelved is liable to
be punished under PCA (The Prevention of corruption act 1988) amended 2018,

The terms set-forth above are defined as follows:

“Corrupt practice” is the offering, giving, receiving or soliciting. directly or indirecily,
of anything of value to influence improperly the actions of another party;

“Fraudulent practice” is any acl or omission, including a misrepresentation, that
knowingly or recklessly misleads. or attempis o mislead, a party to obtain a fAinancial
ar other benefil or to avoid an obligation:

=Cgllusive practice” is an arrangement between two ar more partics designed 1o
achieve an improper purpose, including o influence mmproperly the actions of another
party:

“Coercive practice” Is impainng or harming, or thregtening © impair or hamn, direct]y
or indirectly, any party or the property of the party to influence improperly the achons
of a party;

“(bstructive practice” is deliberately destroying. falsifving, alering or concealng of
svidence material to the investigation or making false statements 10 investigalors in
order to materially impede a Client investigation into allegations ol a cormupt,
fraudulent, coercive or collusive practice; and'or threatening, harassing or ntimidating
any party to prevent it from disclosing its knowledze of matters relevant to the
investigation or from pursuing the inl;r-:s.liguuun;
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T EVALUATION CRITERIA

i, General Guidelines

1. Tt will be three Bid svstem. The document Required to be altached during cach stage of Bid
submission. Bid proposals in response to the EQL cum RFP shall be submitted in “Three Cover
System”, in duplicate:

. Pre-gqualification Proposal (Criginal and a Copy)

. Tachnical Proposal (Original and a Copy)

. Financial Proposal {Criginal and a copy)

All the three Proposals shall be in separate covers, properly sealid and the covers should
be clearly labeled as Pre-qualification Propesal, Technical Proposal or Financial

Propasal.

3. The first cover marked “Pre-Qualification Proposal” in one scparaie envelope, viz., Cover-1

must be sealed properly and clearly marked with the Title of the Consultancy Services as
mentioned in the EOT cum RFP, This cover should contain the following documents:

e

i) PQ-1: Pre-Qualification Proposal Submission Form

] PO-2: Particulars of the Applicant

c} PO-3: Powet of Attomey for Signing of Proposal

d) PO-4: Format for Letter of Association

) PQ-5: Financial Capacity of Applicant

f) PO-6 : Self Cerification of Work experience by hidder

Note :- The following document must be mandatorily en closed with the pre gqualifieation
hid otherwise the Bid will be treated as non responsive at the pre qualification evaluation
stage itsell.

& The RFP submissions shall be sccompanied by a non-refundable Bank Draft of Rs
10000,00 | Rupees Ten Thousand Only| issued by any scheduled Bank in favour of
*Engineer-in-chief, RWD, Bihar™ payable at patna and shall be enclosed in a separate
sealed envelope duly super scribing on an envelope "RFP Document Fees” along with the
pre-gqualification bid,

& CEMDol -Rs 15.00,000 only (Rupees Fifteen Lakh onlykn favour of “Engineer-in-chief,
RWI, Bihar™ pavable at Patna. shall be in the following Original shapes or combination
there of. (a) Fixed Deposit receipt of Nationalized Scheduled Bank within the state of

Bihar. (b) WSC  issued within the state of Bihar, (¢) Bank Guamniee of
Nationalized/Scheduled Bank may also be submitted within the state of Bihar.

® for company-Copy of the certificate of incarporation issued by the Registrar of
Companies [RoC| under Companies Act 1955/2013

eaudited batance sheet and Statemant of Prafit & loss account.

#Selfatiesied copies of
1) Pan Card
2y GST Registration Certificate
3y Copy of Income Tax Return filed and submitted by the bidder for three assessment
yenrs AY 20920, AV = M- M AN 2021-2
4} ESI & EPF registration certificate

. Copy of the work order(s) and experience centificate(s) from the client{s). The work
order(s) and experience certificate(s}, shauld clearly indicate the services being
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provided by the agency snd the count of the manpower along with duration, EPF
Challan with Contribution sheat and ESIC Challan with ECR related 10 Work Order
may be submitted for the last three years.

il Wark Cirded’ [Of piividing 310 A Raipvne], o
I'.'Illl.'u 1 NPLG Ty IR LL T g I- !'l""'-'.'||..|'.l i
| Hrse v oark, Lhrelers Dor provadiigs | vichpsoiets <acl Ul
Six Work Orders for prownding 5 Manpower cach, U
. Affidavit swomn before Executive Magistrate.
- Affidavit from authorized signatory
- Bidder must submit documentary evidence thet lw bas a local office in Paina.

However. the bidder can also submil an undertaking that he will set up a local office
in Patma within 7 days from the isgue of LOA in case he does not have an office set
up in Pama.
4. The second cover marked “Technical Propo=sal™ in a sepamate envelope, viz., Cover-2 must
be sealed propery and clearly marked with the Title of the Consultancy Services as
mentioned in the EOI cum RFP. This cover should comtain the following documents:

a) TECH-1: Technical Proposal Submission Form
by  TECH-2: Projects Undertaken
¢)  TECH-3: Work Experience of Bidder
Note ;- The following document must be mandatorily enclosed with the Techniecal  bid
otherwise the Bid will be treated as non responsive at the Technical evaluwation stage

itself.

- Experience of the bidder in the line of business for providing Technical Manpower
(Enginears) services in [ndia for minimum 3 vears.

- Supporting  Documents: UCopy of Certificate of Incorporation/registration  from
Hegistrar of Compames or approprate authonity &Finanaial Statements (Profit &Loss
statement, Income Tax retumd GST Retwn) for the vears in operation, certified by
Auditor

. Number of clients provided outsourced Technical Manpower (Engineers) (Clienis

belonging to Central/State Government Depaniment/PSLIs-
- Supporting Documents-Copy of Work Order and Experience Certificate and EPF
Challan with Contribution Sheel and ESIC Challan with ECR related to work Order

3. The Applicant shall prepare two copies of the Pre-Cualification and Technical proposal
(one clearly marked as “ORIGINALY and the other as “COPY™) to be submitted to the
Authority along with soft copy (CVRDVD/Pen drve) of the Technical Proposal.

6. The Proposal and its copy shall be typed or writlen in mdelible ink, hard bound and sipned
by the authorized signatory of the Applicant who shall initial each page. in blue ink. Each
page of the proposal should be numbered senally given an index of submissiens. All the
alwerations, omissions, additions, or any other amendments made 1o the Proposal shall be

imitialled by the person{s) signing the Proposal The Proposals must be properly sigmed by

s
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12.

=

the authorized representative (the “Authorized Representative™) as detailed below:
1) By apartner, in case of a parnership firm and‘ora limited liability partnership; or
b} By a duly autherized person holding the Power of Atlerney, in case of & Limited
Company/Private  Limited Company/Limied Liability Partnership or a
Corporation: or
¢} By the Authorized Representative of the Lead Member, in case of Consortium; o
d) By a person authorized through a General or Specific Board Resolution for signing
proposals, Certified True Copy of such resolution in the hands of a Director of the
Company shall be submitted for this purpose.
The Third cover marked “Financial Proposal™ in another separaie envelope, viz.,, Cover-3
must be sealed properly and clearly marked with the Title of the Consultancy Services as
mentioned in the EOI cum BFP. This cover should contain the contents as below:
a) FIN-1: Financial Proposal Submission Form

b FIN-2: Summary of Costs
Applicants shall submit the financial proposal in the proposed formats clearly indicating
the total cost of the Consultaney in both figures and words, in Indian Rupees. and signed
by the Applicant’s Authorized Representative. In the case of discrepancy between figures
and words in the financial proposal, the lower of the two shall be considered.

. The sealed envelopes Cover 1. 2 and 3 should again be placed in a separate scaled outer

envelope, which shall be clearly marked with the Tite of the Consultancy Services, as
mentioned in the EO1 cum RFP MNo., name and address of the apphicant, and proposal
submission date and received as per the timeline mentioned in Date Sheet and addressed
to the Official mentioned in EOL cam RFP. 1t shall bear on top. the fellowing: “Do not
open, exeept in presence of the Authorized Ferson of the Auwthority™.

If the ervelope is net sealed and marked as instructed above, the Authority assumes no
responsibility for the misplocement or premature opening of the contents of the Propasal
submitted and consequent laosses, if any, suffered by the Applicant. Authority may also
choose ot to open the envelop and retum the same treating as “Not Chualified”.

The Applicants are advised in their own interest to ensure thai completed Proposals
reaches the office of Authority ot the sddress mentioned well before the dates stipulated in
the document.

Proposals submitted through Speed post Courier/ Hand delivered shall be accepted
Proposuls submitied through Telex / Telegraphic | Fax { email will not be consigdered and
summarily rejected. Proposals received afler the date and time stipulated in this EOl cum
RFE shall not be considered and shall be summarily rejected. Any propesal received after
the closing fime for submission of proposals shall be returned unopened. The Authority
shall not be responsible for delaved receipt of Proposals,
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RFP evaluation committee will evaluate the proposals submitted by the bidder based on the
pre-gualification evaluation criteria and technical ev aluation criteria in two Stages.
[ the first stage, only the pre-qualification proposals will be evaluated as per the specified

criteria.

_In the second stage, the technical proposal of only those bidders, who gualify in the pre

gualification stage, will be opened and evaluation will be done based on the specified
echnical criteria,

The evaluation committee will evpluate the responses o the EOI cum RFF and all
supporting documents/documentary evidence, Non-submission of requistie supporting
documents / documentary evidence would lead 1o rejection of the proposal,

During evaluation stage, RFP evaluation Committee at its diseretion, may ask the hidder
for elarification in respect of bid submitted. The bidder should respond within timelines
provided failling which their bid proposal may be pejected and / or marks may not be
awarded. The queries and the response o received queries will be in writing, and no
change in the substance of the hid will be sought, offered or permitted.

The decision of the RFP evaluation committee in the evaluation of responses to the RFP
will be final.

The result of pre-gualification evaluation and techmical evaluation will be communicated to
the bidder through e=mail. Only the bidder can then submit their grevances, if any. within
five (05) working days after the receipt of pre-qualification and technical evaluation result
respectively, The complaint received from the bidder shall be considered on the basis of its
mierit for resolution before proceeding ahead with the next stage. There atier, no complaint
will be entertained.

 In the Technical Eviluation, only these bids will qualify for opening of their respective

financial proposal which achieves score equal to or above 60 (==60).

. All responses will be evaluated 1o validate compliance of the bidders according 0 the

respective criteria and supportng documents mentioned against each clause, Bidders who
tmeet the pre-gualification eriterin will be required to make o presentation, as part of

technical evaluation. to the evaluation commiitee of RFP.

_ After the technical evaluation is completed, the Chient shull notify those bidders whose

Proposals were considered non-responsive to the EOl cum RFP and TOR (Terms of
Reference) or did not meet the minimem gualifying technical score (and shull provide
information relating to the bidder's overall technical score, as well as scores obtained for
each criterion and sub-criterion) that their Financial Proposals will be returmed unopened
after completing the selection process and Contract signing. The Chient shall
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simulianeously netifv in writing those bidders that have achieved the minimum overall
technical score and inform them of the date, time and location tor the opening of the
Financial Proposals. The opening date should allow the bidders sufficient time to make
arronpements for attending the opening. The hidder™s attendance at the opening of the
Financial Proposats is optional and is at the bidder’s choice.

23, The Financial Proposals shall be opened by the Client’s evaluation commitiee in the
presence of the representatives of those bidders whose proposals have passed the minimum
technical seore. At the opening, the names of the hidders. and the overall technical scores,

including the break=lown by criterion, shall be read aloud. The Financial Proposals will
then be imspected to confirm that they have remained sealed and unopened. These
Finanzial Proposals shall be then opened. and the total prices read aloud and recorded,

24. Earnest Money Deposit (EMD / Bid Security)

1. The bidders shall submit, as part of its pre-qualification bid proposal, an EMD of
amounl PSR MDA anlv (Rupees Fifteen §akh only jin favour of Enginser-in-
chief. RWD, Bihar pavable at Pamashall be in the following Original shapes or
combination there ol

{a) Fixed Deposit reeeipt of Nationalized/Scheduled Bank within the state of Bihar,

(B} NSC issued within the state of Bihar.

i) Bank Guarantee of Nationalized/Scheduled Bank may alst be submitied within the siate
of Bihar.

2 The Bunk Guaranice shall be in the format as per (Enclosure-2) provided in the
FOl cum RFP. The Bank Guarantee shall remain valid till the signing of agreement
bevond the validity period for the bid and will be extended aecordingly by the bidder as
and when requested by E-in-C. RWD. All bank charges shall be borne by the bidder,

3. Offers of the firms submitted without EMD / for a shorter period/lesser amount as
demanded will be simmarily rejected.

4.  EMD of the selected agencies will be retumed, without any intcrest, upon the
furnishing the Security Deposit (Performance Cuarantee) in accordance with the
provisions of this EOT cum RFP.

5. The Earnest Money Depasit (EMD) furmished by all unsuccessful bicders will be
returned after the agreement of contracl.

6. The Bidder. by submitring its bid pursuant te this EO] cum RFP, shall be deemed 1o
have acknowledped and confirmed that the E-in-C, RWD will not suffer loss and
damage on account of withdrawal of its bid or for any other default by the bidder
during the bid validity penod.

7. EMD shall he forfeited by the Engineer-in-Chicf, RWD hereunder or otherwise, under
the following conditions:

i, IfaBidder withdraws its bid, after epening of the bid as specified in this EOI cum REP,

ii. I the selected bidder fails:

4. To furnish the Security Deposit (Performance Security) within the period prescribed

8,  Technically gualified Bidders shall ensure the EMD remains valid till signing of
Agreement. In case, the EMD is expinng before sieming of the agreement. Bidders may
be asked 1o replace it with o fresh EMD of the same value,

Ay, e *'S\\ vz
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b. Pre-qualification Evaluation Criteria
E-in-C, RWD will first open the Pre-qualification proposal which will be
evaluated as per criteria specified below:

s, Pre-qn alification requirement Documentary Evidence required
Mo e
1 RFP Document Fees [he RFP submissions shall  be

accompanied by a non-refundable Bank
Dhaft of Rs 1000000 ( Rupees Ten
Thousand Only) issued by any Scheduled |
Rank in favour of ““Engineer-in-chief,
RWD, Bihar™ payable at Patna and shatl
be enclosed in 4 separate sealed envelope
duly super scribing on an envelope “RFP
Dooument Fees™ along with the pre-
qualification bid.

Earnest Money Deposit EMD of Rs 1300.0400 (Rs Filteen |ac only)
in faveur of “Engineer-in-chief, RWD, Bihor™
payable at Patnashall be in the following
Original shapes or combination there of. {a)
Fixed Deposit receipl of
Nationalized/'Scheduled Bank within the state
of Bihar, (b) NSC issued within the state of
Bihar, (e} Bank Cuoerantes of
Mationalized'Scheduled Bank may also be
| submitted within the state of Bihar,

The Bidder should be an established | For company-Copy of the certificate of
entity wnder Companies AL | ncomporation wsued by the Registrar of

. . [
1956/2013, 1 which includes | Companies (RoC) under Companies Act

Limited Company/Private Limited | 05572013
Company/Corporation  or  Limited |

Liability Partnership under Limited |

Liability Act 2008 or Partnership |

Firm under Indion Pannership Act |

1932 with registrr of Firms or |
Proprietorship firm registened under
Shop and Establishment Act and
GST Aci 2017

4 The hdder must have minimum | Audited balance sheet and Statement of

b

LY ]

tirnover of e 5 Crores | Rupees | Profit & 16ss aceount.
Flve cropes Linbeh, m dist Al '

consecubive hnameold  yvears (1Y

IN19-20, FY 2000-214 FY 102]-

27ms evidenced by the audited
accounts of the bidder.
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The bidder must have (1) Pan | -Seli-attested coples of
Card, (ii) Income Tax Returns of | 17 Pan Card
three assessment years AV U102y GET Registration Cerificate
0. AY 2020-018& AY 202125 13y Copy of Income Tax Return filed
and (iii) GST  Registration and submitted by the bidder for
Certificate [|.1r':| E5l & EPF three assessment vears AY 2014
registration certificate. 0, AY 2020-21 & AY 2021-22,

4)  ES1 & EPF registration certificate

The bidder must have experience

Copy of the work order(s) and cxpenence
certificate(s) from the clientis). The work

of providing mimmum 30 x !
orderis) and cxpericnce  certificateds),
Technical Manpower (Engincers) | gold clearly indicate the services being
{per annum) to Goverment | provided by the agency and the count af the
(Central or state) sector/PSLs in | MARPOWET along with duration. EPF
. | Challan with Contribution sheet and ESIC
any ene of the last three financial Challan with FCR related 10 Waork Order
Years: may be submitted for the last three years,
Single  Work Chder for  provading 54U
M omposer
il
Pais Werk Opder for prowding 15
Manpoaler cach. of
Mo Work Orders  for  providing - 10
Nanpower cach, Or
Sy Work COrders lor  providing O3
Woriposede cach ke
The bidder must net be Affidavit  sworn  before  Executive
(iyBlacklisted/ hanned/ convicted | Magistrate.
by any court of law for any
criminal or eivil offences/
declared ineligihle by any entity
of any State Government or
Govt. of India pr any local Self-
Government  body  or public
sector undentaking in Tndia for
participation in future bids for
nsati sfctory performance,
cormupt. fravdulent or any other
unethical husiness practices or
for any other reason, < on date
of submission of  bidding
document.
{iil  The authorized Signatory of
the bidder has to  submit
21
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Note: All supporting documents | documentary evidence must be valid at the time of opening the

bad,

e

Character Certificate as per: the
letter issued by the
Department,
Bihar vide through Letter No.-
29, dated-25.01.2021

{iit) The bidder shall declare all

Home

ongoing  litigations, 1t 15
involved in owith  any
Government Agency!

State/central department/PSLL

Government  of

& | AfMdavit of Authorized signatory | AfMdavit from authorized Signatory
Refer Encliosure No-4
g Local Office in Patna Bidder must submil  documentary

evidence that he has a local office in
Patno bidder can also
submit an underaking that he will setup a
local office in Patna within 7 davs from
the issue of LOA in case he does not have
an office set up in Patna.

However, the

. Technical Evaluation Criteria

Only those agencies whe qualify at Pre-Qualification stage shall be considered at

Technical Evaluation Stage. The following table lists down the evaluation criteria and the

associated marks allotted for qualification that would be used in techrmeal evaluations of the

proposals.
s, Technical Evaluation Criteria / Definition Maximum
No Marks
« Experience of the bidder in the line of business for
providing Technical Manpower (Engineers) services in India
for minimum 3 years.
A% e F ks
, Wears: 10 Mirks 15
S Y e * Wllark

| (Suppotting Documents:Copy of Certificate of Incorporation /
registration from Registrar of Companies or appropriate
guthority  &Financial Statements (Profit &loss statement,
Income Tax return/ GST Return) tor the vears in operation,
certified by Auditor.)

b o= "‘\ Or
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[ s Number of clicnts provided outsoutced Technical Manpower
(Engineers] { Clients helonging to Central/State Government
Department/PS1s-

T o LR TS o
2 G0 Themta: M Niprks 25
BCTents: 25 Murks
{(Supporting  Documents-Capy  of  Wark  Order  and
Experience Certificate and EPF Challan with Contribution
Sheet and ESIC Challan with ECR related to work Order.
Business penerated by the bidder from Technical Manpower
(Engineers] services (Average of last 3 financial years FY
W20, FY 2020-21 & FY 2021-22). (Maximum of 1otal 23
| marks)
J I:‘“’:[E :-'Il-"r- I I'.'l‘..ll: -'.l"lll. ..-'."qll':'! 2{:
TNR Tomte = Limio TNR 10 Goore - 10 Marks
TR 1A o imbi b 15 Crome =15 Marky
(MR 15 e - 20 Maiks
Experience of providing minimum Technical Manpawer =
{Enginearst (per annum) in any one of last three financial
veurs(hlaximum=20 marks)
i =100 Munpower - 10 marks ]
100 200 Manposver= 15 marks
=M Manpower - 0k
Team Presentation (Maximum-200 marks)
5 (The Bidder must be present for the team presentation on the a4
dote and tine as intimated by E-in-C. RWD) B
INSTRUCTION TO BIDDERS

Bidders are advised to study the EOI cum RFP document carefully before submitting their
bids. Submission of hid in response to this EQI cum RFP will be deemed to have been done
after careful study and examination of this document and associated corripendum (if any
ccsued) with full understanding of its terms, conditions and implications. In support of the
above, an affidavit to this effect has to be submitted by the Bidder along with pre-qualification
bid proposal attached with this EOL cum RFF (as per Enclosure-4), All information included in
this EOI cum Request for Proposal (RFP) is confidential and only for the knowledge of the
recipient. Mo information ingluded in this document or in discussions connected to it shall be
disclosed to any other pargy.

J{Jf.cﬂ ﬁ\\'{;' 3
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9. Formation of Association/ Consortiim:
i The bidders at its own discretion are allowed to form a consortium with similar or ke-
minded agencies! professionals and jointly bid for this EOL cum EFP,
(a) Agencies may associaie Wwith sach other to form a consortium 10 complement
their respective areas of expertise only.
(k) Experience, tumover or number of resources of the partners of the consortium
will iot be elubbed during the Pre-Qalification phase.
s This consortium will bid under one name clearly specifying their prime bidder, The
prime bidder will be solely responsible for meeting all terms & conditions under this
ECL cum RFP and will also be responsible for all obligations arsing out of contract
agreement. The company and/or companies in this consartium will be jointly refered
1o as the bidder.
{a) All members of the consortium must individually / independently qualify and
meet the entire criterion under Pre-Qualitication.
i) Any members not lulfilling any criteny of Pre-Qualification will result in the
rejection of the consartium's bid.
ic) Members of the consortium will have 10 attach a jount undertaking towiards the
formation of consortium clearly nominating the prime bidder.
Bid Validity: The bid should be valid for 4 period of] $0days from the date of opening of
thie bid. Offers with less bid validity may not be considersd.
Mode of Submission: In order o facilitate the evaluation by E-in-C, RWD and to ensure
each hid proposal receives full consideration, the bid proposals should be aceompanied by
the documents as listed in the EOl cum RFP and shali be addressed to!

“The Engineer-in-chief RWD, Bihar, 5" floor Vishwesheaiva Bhawan, Bailey
Road. Patna-3000135.

Submission of Queries: For any queries with respect to ihe EOl cum RFP, bidders may
send an email to encrwd@gmail.comor letter through registered post o the address
mentioned in Notice inviting EOl cum RFF.

i, Relevant section and page number of this EQ cum RFP should be clearly
mentioned with the query

i, All such guerics should reach E-in-C. RWD within specified timeline as
mentioned in the schedule of events.

i, E-in-C. RWD will not be liable 1o answer any gueries received after the timeline.
iv. Theconcemed authority may provide clarifications if necessary.
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11.
12.1

. Rights of Engineer-in-Chief, RWD

Engineer-in-Chief, RWD reserves the right 1o cancel the EOl ¢um RFP process at any time
without assigning any reason,
At any tme, Engineer-in-Chiet. RWD may, for any reason, modify the EOl eum RFP

Document by publishing an amendment. The amendment(s), it any, will be published under
"Tendet” section on RWD website,

In order to accord prospective Bidders reasonable time 10 ke the amendment inlo account.
Engineer-in-Chief, RWD may, at its discretion, extend the last date for the receipt of Bids.

The hidders are allowed 10 resubmit their bid, if required, after such amendments, within the
issued deadline:;

If Engineer-in-Chief, RWD deems it appropriate to revise any part of this EOI cum REP or to
issue additional data to clarify an intérpretation of provisions, it may issue supplements to this
ECH cum RFF.

Engineer-in-Chief, RWD may, at fis discretion, extend the deadline for submission of
proposals by issuing a corrigendum  through a notice on  its website and/or email to all
confirmed bidders, i case all rights and obligations of the project and the bidders previously
sitbiedt to the original deadline will thereafler be subject 1o the deadline as extended.
Engineer-in-Chief, RWD reserves the night to accept or reject any proposal, and o anoul the
short listing process and reject all responses at any time without thereby incurring any liability
to the affected bidder ar bidders or any obligation to inform the affected hidder or hidders of
the prounds for Engineer-in-Chiet, RWT action

GENERAL TERMS & CONIDITIONS- PREQUALIFICATION & TECHNICAL BID
Prequalification and Technical Bid

Eligibility criterion for the bidders to qualify this stage is clearly mentioned in the Sections for
Prequalification Evaluation Criteria and Technical Evaluntion Critena respectively.

Bidders are required to submit all supporting documents clearly establish the clams made in

the bid proposal,

. Only those Bidder’'s who meets all the pre-qualification evaluation criterin, on the basis of bid

propasal submitted by them, would qualify for the next stage i.e. technical evaluation,

_ Engineer-in=Chief. RWD reserves the right to accept or reject any bid in whole or in parts

without assigning any reason thereof. The decision of Engineer-in-Chief, RWD will be final
and binding on all the bidders w this decument and Engineer-in-Chicf, R WD will not entertain
mny correspondence in this regard.

Engineer-in-Chief, RWD at itz discretion may reject the proposal of the Bidder, without
giving any reason whaisoever, it in the Engineer-in-Chicf, RWIF opimion the Bicdder could

not present or demonstrate the propossd solution as described in the proposal.
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12.

13.1

3.2

Erasures & Altcrations

Technical details must be completely filled up containing correct technical information. All the
corrections or alterations, if any, should be authenticared, There should be no hand-wntten

material, corrections or alterations in the proposal.
Tenure of Service

The Tenure of the services will be for a petiod of 1 (One) year from the dute of agreement.
The Agreement may be extended with an option for further period on mutual consent
depending on the satisfactory performance of the bidder,

General Terms & Conditions - Others
The bidders whe wish 10 submit responses to this EO1 cum RFP should note that they should

shide by all the terms and conditions contained in the EOL cum REP. IT the responses contain
any extraneous conditions put in by the respon dents, such responses may he
disqualified and may not be considered for the selection.

Execution of SLA

The successful Bidder will execute a Service Level Agreement (SLAL which would
snclude all the services and terms and conditions of the services to be provided including
timelines, penalty clauses and any other conditions ns may be prescribed by E-in-C, RWD
end mutually agreed by the bidder. Draft Agreement is annexed (a5 Enclosure-1] with this
EFP.

The costs and expenditure of executing the agreement should be bome by the bidder. The
bidder shall execute the Agreement within 1§ days from the issuance of Letier of Acceptance,
The Agreement will be excvuled by the authorized signatory of the Bidder. Certified copy of
the extract of the reselution of their Board, authorizing an official or officials of the company
or a copy of Power of Attormey to submit bid{s). discuss, sign agreements (agrecments with E-
in-C., RWD will have to be submitted by the successful bidders,

Performance Guaraniee for Work Order

The Lowest Bidder (L1jaficr issuance of LOA shall provide o Performance Guarantee (I'G)
totaling to 2,5% of the order value of one year in favour of “Enginezr-in-chiet, RWD, Bihar™
payable at Pamna PG wall be payable by the Agency in the following original shape or
combination thereof.

(a) Fixed Deposit receipl of Nationalized/Scheduled Bank within the state of Bihar.

{b) NSC issued within the state of Bihar,

(ch Bark Guaraniee of Nationalized/Scheduled Bank may also be submitted within the state of
Bihar,
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13.5

The Bank Guarantee shall be in the format as perEnelosure-3 provided in this RFP.

The Performance Guarantee shull remain valid for a period of 60 {sixty) davs beyond the date
of completion of all contractuul obligations of agreement hy the agency, Agency shall ensure
Performance Guarantee remains valid for entire duration of this period.

Tha Performance Guarantee will be retumed after a period of 60 (sixty) days beyond the date
of completion of successful discharge of services and completion of contractual obligations of

the work order by the Agency.

Resources

The hidders must ensure that they deploy the resources as per the requirements defined in this
EQ! cum RFF.

Engineer-in-Chicf, RWD reserves the right 1o insist the hidder to replace any team
member with another (with the qualifications and expertise as required by Engineer-in-
Chief. RWD] during the course of assignment. The bidder will have o undertake that no such
substitution would delay the project timelines.

Professionalism

The bidder should provide professional, objective and impartial advice at all times and hald
Engincer-in-Chief, RWD interest’s paramount and should observe the highest standard of
ethics while execution of assignment. Bidders are hereby cautioned that any artempt of cartel
farmation will be viewed seriously and may at the discretion of Engincer-in-Chief, RWD lead
to cancellation of bid. Engineer-in-Chief, RWI2 in iis discretion may decide to blacklist or
debar these bidders for suitable period besides taking other punitive measures. Decision of

Engincer-in-Chief, RWD in this regard shall be final and binding.
Adherence to Standards and eompliznee of Laws

The hidder should adhere fo laws of the land and rules, regulations. and guidelines
issued by the various regulatory, siatutory and Government authorities. Tt should also ensure
that the hidder has complied with all required legal compliances and also has the necessary
permission and licenses o do the job as a recruitment firm,

The Bidder will be responsible for the authenticity and penuinenzss of the work undertaken
and will be liable for breach of agreement if discrepancies’ violations are observed. E-in-C.
RWD) reserves the right to sscertain information from the other instiwtions 1o which the
hiddeis have rendered their services for execution of similar projects. Any adverse feedback

from such institutions may lead to rejection of the hidder.
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Expenses

It may be noted that E-in-C, RWD will not pay any amount /expenses’ charges/ fees/ travelling
expenses’ boarding expenses /lodging expenses/conveyance expensesfout of pocket expenses
ete. for participation in the bid process.

Indemnity

I'he successful bidder will indemnify E-in-C, RWD and its oficials and keep indemmified for
against any loss or damage by executing an  instrument fo the effect on a Non-Judicial
stamp paper that E-in-C. RWD may sustam on account of violation of patent, trademarks
intellectual property rights, losses incurred due to malfunctioning of the proposed solution,
interniption in use or unavailability of data, breach of confidentiabity, any gnoss neglipence by

the employees of the successful bidder ete.

The agency will at its own expense, defend and indemnify E-in-C, RWD and its officials
against all third-party claims for infringement of patent, trademark. design or copyright
arising from use of producis or any part thereof supplied by bidder. Agency will provide
infringement remedies and indemnities for third party products, ona pass-through basis
The agency will expeditiously extinguish any such claims and will have full rights to
defend it there from. If E-in-C, RWD is required to pay compensation to a third party
resulting from such infringement. the bidder will be fully responsible o pay such
compensation along with all costs, damages and attorney's fees and other expenses that a court
may finally awards, in the event of the matter being adjudicaied by a count or that be
included in a bidder spproved settlement, E-in-C, RWD will issue notice 1o the agency of
any such claim without delay and provide reasonable assistance (o the agency in disposal of
such ¢laim, and will at no time admit to any liability for. or express any intent, to settle
the claim. The agency will also reimburse all incidental costs, which E-in-C, RWD incurs in
this regard.

In the event of the agency not fulfilling its obligations under this clause within the period
specified in the notice 1ssued by E-in-C, RWD. He has the right to recover the amounts due to
it under this provision from any amount payable to the agency under this project.

The indemnities under this clause are in additon 10 and without prejudice o 1he
indemnities given elsewhere in this RFP.

Dispute Resolution

If any dispute of any kind whatsoever anses belween Engineer-in-chief, RWD and the

successful bidder in connection with or arising out of the contract, including without prejudice
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13.10

————

wo the generality of the foregoing, any guestion reparding its existence, validity or termination,
the parties shall seek 1o resolve any such dispute or difference by mutual consulation. 1f the
parties fail to resolve such a dispute or difference by mulial consultation an appeal may be
filed ta the Secretary. Rural Works Department, Government of Bihar. If still unresolved then

all legal disputes are subject 1o the jurisdiction of courss at Patna
Confidentiality

This document contains  information confidential and proprietary to E-inl, RWID.
Additionally, the agency will he exposed by viroe of the activities 0 be undertaken
under the agreement to the internal business information of E-in-C, RWD, Disclosures of
receipt of this RFP orany part of the aforementioned information 1o parties not directly
involved in providing the services requested could result in the disqualification of the
agency, premature termination of the agreement, and/or legal action against the agency for
hreach of trust.

Selected apency/agencies will have to sign a legal non-disclosure agreement with E-in-C,

RWD helfore siarting any project,

The apgency (and its employees) will not. unless E-in-C. RWD gives permission in writing,
disclose any part or whole of this RFP document, of the proposal andfor agreement, or any
specification, plan. drawing, pattern, sample or information fumished by E-in-C, RWD
(including the users), in connection therewith 1o any person other than a person
employed by the bidder in the performance of the proposal and/or agreement.
Disclosure 10 any such emploved person will be made in confidence and will extend only as
far as may be neccssary for purposes of such performance. The employees or the thind party

engaged by the bidider will maintain strict confidentiality .

The agency. its employees and agents will not. without prior written consent from E-in-C,
RWD. make anv use of any document or informatien given by E-in-C, RWD or its Authorized
Personnel s, excep! for purpeses of performing the agreement award. In case of breach, E-in-
C. RWD will take such legal action as it may be advised. The agency has to maintain
confidentiality even after completion/ termination of the agreement.

Governing Law and Disputes

The Bid and subsequent Agreement with the selected agencies will be governed in
aceordunce with the Laws of State of Bihar and/or India and will be subject to the exclusive

jurisdiction of Courts in Patna.

-
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13.13

(v

Limitation on Promotion

The agency will agree 1o make no reference of E-in=C, RWD for the procurement of services
hereunder or the agreement in any literature, promotional  maseral, brochures, sales
presentation or the like without express prior wntien consent of E-in-C, RWD .

Authorized Signatory

The selected apencyfagencies will indicate the authorized signatories who can discuss and
correspond with E-in-C. RWD, with regard to the ohligations under the agreement.

The selected agency/agencies will submit  with the pre~qualification bid proposal a certified
copy of the extract of the resolution of their Board. authenticated by Company “Engineer-
in-chief, RWD. Bihar”, authorizing an official or officials of the company or a Power of
Attorney copy to discuss, sign agreements/agreements with E-in-C, RWIL. The agency will
furnish proof of signature identification for above purposes as required by E-in-C, RWD.
Meither the agreement nor any rights granted under the agresment will be sold, leased.
assigned, or otherwise transferred. in whole or in part by the agency, and any such
aempted sale; lease, assignment or otberwise transfer will be void and of no effect without
the advance written consent of Ean-C, RWD .

If the agency undergoes & merger or demerger, amalgamation, takeover, consohdation,
reconstruction. change of ownership, ete. the service level agreement executed with the
agency after award of work will be considered to be assigned Lo the new entity provided that
such an act is as per applicable law in India and waill not affect the rights of E«in-C, RWD

under the executed gervice level agreement. |lowsver, nformation 18 pequired o be
mandatoridy given by this Gy in (s rened crnaiedistely
Audit

E-in-C. RWD reserves the right o conduct an andit’ ongoing sudit of the services provided by
the agency. E-in-C, RWD would undertake 1o cury out security audit, vulnerability
assessment, usability audit ete, by in house wam, thind party independent auditors or reputed
management consultants at specified intervals with prive information Lo the successful bidder.
The bidder to provide unconditional end complete suppert 1o camry oul the audit and
arrange for rectifieation/updation of the findings as part of the audit at no cost 1o RWD. E-m-
. RWD reserves the right to call upon all the applications sereened / data that pertains wo iis
requirements in the event of any judicial proceedings.

The external and internal awditors of E-in-C, RWD will be given right to review
internal controls of the Agency. Any weaknesses highlighted durimg the audit must be
promptly rectified especially where such weaknesses  may affect the integrity/intermal

controls of the system and'or solution offered 1o E-in-C. RWL,
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13.14 No Commitment to accept Lowest or any Offer/Bid

13.15

E-in<C, RWD will be under no oblipation w aceepl the lowest or any other offer received in
response 0 this RFP and will be entitled to reject any or all offers without assigning any
reason whatsoever. E-in-C. RWT has the right to re-issue the bid, F-in-C. BWD teserves the
right to make any changes in the terms and conditions of the RFP that will be informed to
all the bidders. E-in-C. RWD will not be obliged to meet and have discussions with any
bidder, and/ or 10 listen 10 any representations once their offer/ bid are rejected. Any decision

of E-in-C. RWD in this regard will be final, conclusive and binding upon the bidder.
Other General Conditions

E-in-C. RWD reserves the absolute right to reject the offer if it is not in accordance with itg
requirements and no further correspondence whatsoever will be entertained in the matter. Any
technical bid submitted cannot ke withdrawn/ modified after the last date for submission of the
bids.

Each offer may include alternativesfadd-ons that provides rich solution adding value to the
Eein{Z, RWD and its staff. To assist in the serutiny. evaluation and comparison of offers E-
n-C, RWD may, at its discretion. ask some or all bidders for elarification on their offer. The
request for clarification and the response will be in writing and no change in the price or
substance of the bid will be sought, offered or permitted.

b, e e\ [

i1



T

APPENDICES

FORM PO -1: Pre-Qualification Proposal Submission Form
[On the Letterhead of the Applicant { Lead Member of Consortium))
Ref No: Date:

Ty,

The Engineer-in-chief

RWD. Bihar

5th Floor, vishweshraiyaBhawan,
Bailey Road, Patna-800015

Subject: Sobmission of Pre-Qualification Proposal in response to the EQI cum RFP for
Selection of Service Providing Agency to Supply Technieal Manpower (Independent Engineers)

For Quality Monitoring Cell, Rural works Department, Government ol Bihar,
Dear Sir,

Li With reference 1o your EDI cum RFP Document dated .............. ['we, having
examined all relevant documents and understond their contents, hereby submit our
Pre-Qualification proposal for “Selection of Service Providing Agency to Supply
Technical Munpower (Independent Engineers) For Quality Moenitoring Cell,
Rural works Department, Government of Bihar” The Proposal is

unconditiongl.

Pl

We are submitting our Proposal as [sole applicant/Consortivm| [with] [inserta lisi

with full name and address of other member of consortium),

X I"'We declare that we are not a member of any other Consortium applying for
Selection as a Consulant,

4. A Power of Attorney in favor of the authorized signatory o sign and submil this
Proposal and docuwments is nttached herewith in Form POQ-3,

5 I"'We agree 10 keep this offer valid for 180 (One Eighty) days from the Proposal
Due Date specified in the ECl cum RFP.

b All information provided in the Proposal is true and correct and all documents

accompanying such Proposal are wrue copies of their respective originals:
T I#'We shall make available 1o the Authority any additional information it may deem

necessary or require for supplementing orauthenticating the Propesal.

{} ¥ e i |I .‘.."
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13,

14,

are

FWe acknowledge the right of the Authority o reject our spplication without
assigning any reason or otherwise and hereby waive our night to challenge the same
on any account whatsoever,

I'We declare that:

I"'We have examined and have no reservations to the EOl cum RFP Dac urment,
including any Addendum issued by the Authority.

I'We do not have any conflict of interest in accordance with the terms of the ECI
cum RFP Document;

I'We have not directly or indirectly or through an agent engaged or indulged in any
cormupt practice, - fraudulent practice, coercive practice, undesirahle practice or
restrictive prociice, os defined in the EOI cum RFP document, in respect of any bid
or request for Proposal issued by or anv agreement emered into with the Authority
or any other public sector enterprise or any government, Central or $tate: and

I"'We hereby certify that we have taken steps to ensure that in confommity with the
provisions of the EOJ cum RFP, no person acting for us or on our behalf will engage
in any corrupt practice, fraudulent practice. coercive practice. undesirable practice
or restrictive practice

I'We understand that you may cancel the Selection Process at sny time and that VO
are neither bound o accept any Propasal that vou may receive nor to select the
Consultant, withowt incurring any liahility to the Applicants in accordance with
clases of the EOL cum RFP document.

I'We certify that in regard to matters other than seeurity and integrity of the country,
we or any of our affiliates have not been convicted by a Court of Law or indicted or
adverse orders passed by a regulatory authority which would cast a doubt on our
ability to underiake the Consultancy for the Study cr which relates to a arave
offence that outrages the moral sense of the community,

I/We further certify that in regard to matters relating to security and integrity of the
country, we have pot been charge-sheeted by any agency of the Government or
convicted by a Coun of Law for any offence commitied by us or by any of our
affiliates,

I"'We hereby irrevocably waive any nght or remedy which we ma y have at any stage
at law or howsoever otherwise ansing to challenge or question any decision taken
by the Authority [and! or the Government of Bihar] in connection with the selection
of Consultant or in connection with the Selection Process itself in respect of the
above mentioned Study.
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3 I'We agree and understand that the Proposal s subject 1o the provisions of the EOI
cum RFP document, In no case, shall Uwe have any claim or right if Proposal is not
opencd or rejected.

16, In the event of my/ our firm being selected as the Consultant, 'we agree to enter
into a Contract in accordance with conditions of the EQL cum RFP, We agree not 10
seek any changes in the aforesaid form and agree to abide by the same.

17 The Technical and Financial Proposals are being submitted in separate covers. This
Pre-Oualification Proposal read with the Technical Proposal & Financial Proposal
shall constitute the Apphcation which shall be binding on us,

18, We understand you are not bound 1o aceept any Froposal you receive.

In witness thereof, I'we submit this Proposal under and in aceordance with the terms of the EOI

cum RFP Document.

Yours faithfully,

{Signature. name and designation of the authonzed signatury)
{Name and seal of the Applicant ' Lead Member)

"\\aﬂ_m\\{j,
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FORM PO - 2: Particulars of the Applicant

(€ the Letierhead of the Applicant)

Details about the bidder

T y¥>

| S1 Mo

Farameter

Details

MName of Apency

Legal Status (Public Lid fiﬂmpan:r ¢ Private
Limited Company | Comporation |
Partnership’ Proprietorship etc)

Country of Incorporation

Year of commencement of business

Principal place of business

MName of the Auﬂmﬁzeﬂ_ﬂg'natnw

Designation of the Authorized Signatory

Name of the Company of the Authodzed
Signatory

Address of the Authorized Signatory

PhomeMobile Number of the Authorized

signatary

E-Mail Address of the Authorized Signatory

Has the Bidder been penalized bv any
organization for poor gquality of work or
breach of agreement in the last five vears?
(YesNo)

Has the Bidder or any of its Associates |
stiffered bankruptey / insolvency i the last
five vears (YesM™ao)

Signature Name / Designation of Authorized Signatory
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FORM PO} - 3 Power of Attorney for Signing of Proposal

Enow all men by these presents, we.....mmsminirenens Came of Firm and address of the
registered  office) do hereby  constitute, nominate, appoimt  and  authorize
Me/Ms. o aeaeassonddaughter’wile and presently residing al. v iidiesiii v WHO 18
peesently emploved with us and holding the position of ...ooovieoeno., as our true and lawful
attorney Chereinafter refemred to as the “Authorized Representativie™) to do in our name and on our
behalf, all such acts, deeds and things as are pecessary or required in connection with ar incidental to
submission of our Propoasal for and selection as the bidder for................. incloding but not Timited
to signing and submission of all applications, Proposals and other documents and writings,
participaiing in pré=proposal and other conferences and providing information’ responses o, the
“Engineer-in-chiel, RWL, Bibar™ representing us m all matters before the RWD, Gowt. of Bihar
(GoB), signing and execution of all contracts and underakings consequent i acceplance of our
Proposal and generally dealing with the RWD. GoB in all mattess in connection with or relating to or
anising out of our Proposal for the said work and/or wpon award thereof to us il the entering into of
the Contract with RWD, GoB.

AND we do hereby agree to ratify and confirm all acts. deeds and things lawtully done or caused to
be done by our sard Authorized Representative pursuont to and in exercise of the powers conferred
by thizs Power of Attorney and that all acts, deeds snd things done by our said Authorized
Bepresentative in exercise of the powers hereby conferred shall and shall always be deemed to have
been done by us.

IN WITNESS WHEREOF WE, ........... THEABOVE-NAMED PRINCIPAL HAVE
EXECUTED THIS POWER OF ATTORMEY ON THIS......cccceavoee. DAY OF o,
2024,

BOP it i iininasis

(Signature, name, designation and address)

Wilnes ses:
1.
2

Motarized Accepted

( Signature, name, designation and oddress of the Attomey)

Wi es ‘“&0‘
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Notes to Power of Attorney:

(1.

To be executed by the Lead Member in case of a Consortium

The mode of exceution of the Power of Atwomey should ke in aecordance with the procedure,
if any, laid down by the applicable law and the charter documents of the execuants(s) and
when it 15 so required the same should be under common seal affixed in accordance with the
required procedure,

The Power of Attorney should be exceuted on a non-judicial stamp paper of Rs. 1000 {one
thousand) and duly notarized by a notary public.

Wherever required, the Applicant should submit for verification the extract of the charter
documents and other documents such as a resolution/power of attorney in favour of the person
executing tis Power of Attomev for the delegation of power hereunder on behalf of the
Applicant. In case the Application is signed by an suthorized Director of the Applicant, a
certified copy  of the Appropriate resolution’ document conveving such authority may be
enclosed in liew of the Power of Attorney.

ar
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FORM PO - 4: Format for Letter of Association

1. (To be forwarded on the feier head of the Consortivm Parier)
Ref. Mo Date:
To,
The Engincer-in-chief.
WD, Bihar
st Floor, vishweshraivaBhadwan, Bailey Road, Patna-800015

Subject: Submission of Pre-Qualification Proposal in response to the EOI cun RFFP for
Selection of Service Providing Agency to Supply Technical Manpower (Independent
Engineers) For OQuality Mondtoring Cell, Rural works Department, Govi. of Bihar.

Dear 541,

We, the undersigned, are pleased 1 associate with <<Name and Address of Lead Members=

for the subject assignment.

We hereby confirm that we' our members in the Consortium (constitution of which has been
described in the Application) satisfy the terms and conditions laid out in the EOL cum RFP

document.

We hiave agreed that <<Name and Designati i [ - of Lead Mem

shall act as our representative’ shall act as the representative of the consortium on i1s behalf and
has been duly authorized to submit the EOI cum RFP further, the authorized signatory is vested

with requisite powers 1 furnish such letter and authenticate the sume.

We hercby. undertake to be asseciated for the entire duration of the assignment, and shall be

jointly and severally responsible for the execution of this assignment, il selected.

Thanking You,

Yours Faithfully,
(Signature, name, designation and address. email address of authorised signatory of consortium

Member)

b, ex A [k
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FORM PO-5: FINANCIAL CAPACITY OF THE BIDDER

{ To be submitted along with pre-qualification bid)
Certificate from Statutory Auditor:

This is to certify that _ . _ (name of the Bidder) has received the
payments shown below against the mespective vears on account of professional fees
lrom recruitment related services,

S1. No. Financial Year Annual Revenue (INR crore)
1) 2018-20 !
2) 2020-21 ]
3 202122

i Signature, name and designation of the Authorized signatory)
Diate and Seal of Audit Finm

xT

'|
3

S
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FORM POQ-6: Seli-certificate of work experience of bidder

e
(T2

{To be submitied along with supperting documents in pre-gualitication bid)

This is to certifv that <Bidder Name> have requisite work experience and worked with
peputed clients in past, details are as follows:

Size of client
Related LoA | Date of Page Mo, Z
Wame Amnnual
Financial Mo LoA No/ {Pre-
of the T Emplovee | Revenue!
Year Agreement | Agreement | gqualification A
client Size Project
N el Ny eic, proposal ) .
aipe
2021-22

2020-21

2019-20

{Signature, nome and designation of the Authonzed sipnutory)

Date:

Mame of Bidder and

Seal:
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TECHNICAL FORMS
FORM TECH- |
TECHNICAL PROPOSAL SUBMISSION FORM
+ Location, Date’
To,
The Engineer-in-chief,
RWD, Bihar.

3th Floor, vishweshraivaBhawan, Bmley Road, Patna-800015

Subject: Submission of Technical Proposal in response to the EOl cum RFP for Selection
of Service Providing Agency to Supply Technical Manpower (Independent Engincers)
For Quality Monitoring Cell, Rural works Department,Gove. of Bikar,

Daar Sirs:

We, the undersigned, offer 1o provide the consulting services for “Selection of Service
Providing Agency to Supply Technicul Manpower (Independent Engineers) For Quality
Monitoring Cell, Rural works Department, Govt. of Bihar.” in sceordance with vour
Request for Proposals dated [fnsers Date] and our Proposal, [Sefec apprapriate. wording
depending an the selection method stated in the EOF CUM REP: “We are hereby submitting
our Proposal, which includes Pre qualification, Technical Proposal and a Financial Proposal
sealed in a seporate evelope™ or, if only a Technical Proposal i fnvited “We hereby are

submitting our Proposal, which includes this Technical Proposal only in a scaled envelope. "7,

{OR
If the bidder’s Proposal includes Sub-consultants, insert the following: We are submitting our
Proposal with the following firms as Sub-consultants: {Insert u list with full name and address
of each Sub-consultans, !
We hereby declare that;
ta)  All the information and statements made in this Proposal are troe and we aceept
that amy misinterpretation or misrepresetation contained in this Proposal MLy
lead to our disqualification by the Client and’ or may be sanctioned by the
Client.
{b)  Owr Proposal shall be valid and remain binding wpon ws for the period of time
specified in the Data Sheet.
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e We meet the eligibility requirements as stated in EOI cum BFP, and we confirm
our understanding of our ohligation 1o abide by the Client's policy in regard to
comupt and fraudulent praciices

{d} We, along with any of our sub-coisultants, suppliers, or service providers for
any part of the agreement, arc not subject 1o, and not control led by any entity or
individual that is subject to. & temporary suspension or o debarment imposed by
Client ¢r a debarment imposed by the Client in accordance with the Agreement
for Mutual Enforcement of Debarmient Decisions between the Client and other
departments,

(&) In competing for (and. if the award is made to us, in exécutimg) the Contract,
we undertake to observe the laws against fravd and corruption, including
bribery, in foree in the country of the Client.

() Our Proposal is binding upon us and subject to any modifications resulling
from the Contract negotiations.

We undertake, if our Proposal is accepted and the Agreement is signed, 10 initiate the Services
related to the assignment no later than the date indicated in the Data Sheet.
We understand that the Client is not bound to accepl any Proposal that the Chent receives,

We remain,

Yours sincerely,

Authorized Signature {In full and initials!:

Name and Title of Signatory:

Ivame of Consultant {company’s name):

In the capacity of’

Address:

Contact information (phone/mobile and e-mail-

e o U
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FORM TECH-2
PROJECTS UNDERTAKEN

Assignment name:

Duration of assignment {months):

Country:
Location within country:
| Name and address of Client: Amount offer received by your firm
{INR):
Number of emplovees in elient organization: Turnover of client organization:
Start date (month/year): Completion date (month/year):

List of positions recruited:

Seope of services []";I_a;imum S waords)

{Signature, name and designation of the Authorized signatory)

Date:
Mame af Bidderand Seal:

Lk
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FORM TECH 3: WORK EXPERIENCE OF BIDDER

(To be submitted along with supporting documents in Technical bid)

Thisis to certify that <Bidder Name> have requisite work experience and worked with

reputed clients in past, details are as follows:

| Size of client
Related LoA | Date of
Name Page Mo, Annual
Financial Mol oA Mo
of the { Techmical Employee Fevenue/
Year Agreement | Agreement . )
client proposal ) Size Project
No' ete. INo' ete,
S
[ 2021-22
2020-21
2019-20

{Signature, name and designation of the Authorized signatory)

Kindly attach Relevami Progls (For completed Assignment - Completion Certificate, For

(hpoing Assignment - Work Order’LOA Agreement Copy' Engagement Letrer Centificate with

Asstgnment in Process (AIP) cerifficaie fram the clientemplover or proof of Fee received

cerfificate from ifs Statutary Auditor ceritfving the perceniuge of fee received jor each of iie
above-mentioned assigrmernis.

[Mmies

Name of Bidder and Seal;

W  za
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FINANCIAL FORMS

FIN FORM-1

FINANCIAL SUBMISSION BID FORM

From.

[Name, address and telephone nos. of the hidder]
To

The Engineer-in-chief,

RWD. Bihar™

dth Floor, vishweshraivaBhawan. Bailev Road, Patna-80001 5

Sub: - Submission of Financial Bid tor "Selection of Serviee Providing Agency to Supply
Technical Manpower (Independent Engineers) For Quality Monitoring Cell,
Rural works Department, Govt. of Bihar.”

Dear Sir.

We, the undersigned .offer for Providing aforesaid services to E-in-C, RWD for a perind of
One vears 1n accordance with vour EOl cum Request for Proposal dated [fmsery Dare] and our
Technical Proposal Our attached Financial Proposal is for the sum of [fsers amorsr 5 Hn
words and fizures]. This amount is exclusive of the applicable GST. We hereby confirm that
the financial proposal 5 unconditional, and we acknowledge that any condition attached to

finuncial proposal shall resalt i reject of our fimancial proposal,

Our Financial Proposal shall be binding upon us subject to the modifications resulting from

Contract negotiations, up Lo expiration of the validity period of the Proposal.
We understand vou dre not bound to accept any Proposil vou receive.
We rermain,

Yours sincerely,
Authorized Signature [1n full and mintmals):
Name and Title of Signatory:

Mame of Firm with address;
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FIN FORM-2

Financial Proposal
SL | Package “No.of Total Total Consultancy | Consultancy
No. Independent Amount | Amount Charges in | Charpesin
Engineer to per Per Year terms of Y5 INR. per
be supplied | Remuneration | Month ot Total year( TO
including all ( In yEEiE | Amount per BE
statutory INR) year{ TO QUOTED
charges ( Per . BE BY THE
Month Per QUOTED BIDDER)
Resource) . BY THE
{ inINR) BIDDER)
| P [ & S0 | SBOOOOL | S8R320000
Mote:

The Consultancy Charge quoted must be in compliance with the provisions as laid out
in the Finance Depantment, Govt of Bihar Resolution Mo, 2988 dated 23.03.2023
(enclosed as Annex. To Financial Bid).

It is to be noted that the consullancy charge quoted in Rupees must be in compliance
with the rate as indicated In percentape terms in the aforesaid Resolution.

GST shall be paid additionally as per the applicable rates.

The Consultancy Charge against the scrvices shall remain constant throughout the
duration of the contract.

Copy of proof of pavment of all statutory dues as well as remuneration pavments of
previous month are to be submitted along with the monthly bill.

Paymenl 1o the agency against bills shall be made afier all statutory deductions at

prevailing rates and only afier conlirmation of paymemt of previous month to the

account of Independent Engineer s through RTGS/NEFT.
7. Bidders can participate in any ane or more packages,

Authorized Signature [In full and initials]:
Wame and Title of Signatory:

Mame of Fim:

Address:

o e

e U
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ANNEXURE TO FINANCIAL BID
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ENCLOSURE-L

AGREEMENT FOR SERVICES

This Agreement for Services entered in to on the date

BETWEEM

Engineer-in-Chief, RWD 5th Floor, vishweshraiva Bhawan, Bailey Road, Patna-800015
Bihar, here in afier referred te as "E-in-C, RWD" which expression shall unless repugnant to
the context or meaning thereof. be deemed 10 mean and include its permitted assigns and

successors in business of the FIRST PART

AND

. acompany registered under the Companies

Act 1936 having its registered office At hereinafier

referred to as "Agency” which expression shall unless it be repugnant to the contest be deemed
to include its permitted successors and assigns of the OTHER PART.

WHERLEAS

E-in-C, EWD had sought proposals as per the notice inviting tenders called EQI cum RFP
for Selection of Service Providing Agency to Supply Technical Manpower (Independent
Engincers) For Quality Monitoring Cell Rural works Department. with reference
number E-in-C, RWD .. ...._....../dated issued by E-in-C, RWD
hersinatier called “Expression of Interest cum Request For Proposal” or "EOL cum RFP®,

from reputed recruitment agencies w help in hiring of positions as approved by its

CGoverning Body.

2. The Agency having represented to E-in-C, RWDD that it has required professional
skills, Independent Engineers and wchnical resources to carry oul the services
mentioned in the RFP.

3. E-in-C. RWID has accepted the Financial proposal of the Agency post being
responsive at Technical Evaluation Stage through therr bids o the EOIL cum RFP
and clarifications and / or presentations (0 provide services 1o E-in-C, RWD as
per the Terms and Conditions set forth herein vide Letter of Accepiance
W i e AR

4. Pursuant to this understanding. the Partics have mutually agreed to execute this
a0
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Agreement on certain specific terms and conditions here in after specified.

[n¢luded are:

Annexure A Seape of Services-Redraitment Process Mamagement ]
[ Services

Annexure B service Level Agreement (31.AJand Consultaney Fee

Annexure C Exclusions to this Agreement

Annexure D ol ciem RFP issued vide Ref

3. The Agreement shall be designated by the Number QMC, RWDY  <unique

agreement Number = f20 dated 20, which will

be referred to in all correspondence.

HENCE THIS AGREEMENT IS NOW MADE AND THE PARTIES HERE TO
AGREE AS FOLLOWS:

|
1.1

L3

1.4

1.5
L6

17

DEFINITIONS

"Agreement” shall mean this Agreement and annexure (s} atached here with
and shall in clued any subsequent written modifications and amendments there
B,

"Candidates” shall mean suitably qualified persons. who fulfill the job
requirements’ criterion of E-in-C, RWD and who arc interested in exploring
employvment opporfunities as an owlsourced resource for an agency for
QMC, RWD,

"CVs' Resume™ shall mean biodata of such persons, as deseribed in 1.2 here in
above. who are interested in exploring employment opportunities as an
outsourced resource for an agency for E-in-C. RWT.

"Work openings™ shall mean any open job position to be filled by & suitable
candidate assipned 10 Agency by E-in-{7, RWD.

"Work offer” shall mean an offer for employment o a candidate.
"Consultancy Fee” shall mean professional charges payable 1o the Agency
by E-in-C. RWD, towards delivering various services as detailed in this
IIHI'-I‘.‘E'I'I'I‘:I'I!.,

"Confidential Information” shall mean all specialized 1echnical know-
how, imformation, data and other conbidential and proprietary information
meluding but not hmited to commercial, legal, financial, technical. business
related information relating 1o the business of E-in-C, RWD, employees,

; 51
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1.8

1.9

1.10

2.3

2.4

3.

31

partners, ete,, which may be fumished by E-in-C, RWD or the partner to
which the Ageney or E-in-C. RWD may have access pursusnt to this
Agreement, whether protected under law or not.

"Party” and ""Parties” shall mean E-in-C, RWD and the Agency individually
or collectively as the context may require.

"Services” shall mean the services relating 1o recruitment process management
and candidate sourcing required 1o be provided by the Agency to E-in-C,
RWD under the terms of this Agreement or any attuched and agreed upon
Scope of Sérvices set out here with,

"Gross Remuneration™ shall mean consolidated fee payable to the
Independent Engincer as indicted in the EOl cum RFP.

"Third Party Vendors' shall include anv organization(s) that the Agency may
involve towards fulfillment of various services (including background
verification process) listed in the scope of this apresment.

APPOINTMENT OF THE AGENCY

E-in-C, RWD hereby appoints the Agency for providing the Services to
OMC, RWD m Bihar under the terms and conditions stated under this
Agreement.

E-in-C, RWD reserves its right 1o extendirenew the appointment of the
Agency tor such period or periods as may be necessary, depending upon the
exigencies relatable to the Services for which the Agency is engaged by E-
in-C, BRWIY

The Agency shall exercise its best endeavors to ensure that the Services are
provided to RWD in an effective and timely manner in accordance with the
terms and conditions of this Agreement,

In providing the Services, the Agency shall ensure that Candidates who are
eligible and suitsble for the job descriptions as communicated by QMC.,
BWD to the Agency and put into writing, shall be submitted 0 QMC, RWD.
FPERFORMANCE OF SERVICES

The Agency shall provide the necessary equipment, personnel and render the
Services inoan efficient and timely menner as contemplated under this
Agreement. The Agency agrees to exercise all efforts to render the services in
work manlike manner with protessional diligence and skill in accordance with
the specifications and requirements of QMC, RWD |
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3.2 OMC, RWD shall provide the job descriptions and’ or other requirements in
order to enable the Agency for providing Services under this Apreément,

4. CONSIDERATION

4.1 Subject to the provisions of this Agreement. E-in-C, RWD will pay the Apency
for the Services provided in this Apreement in sccordance to the terms and
conditions attached in this Agreement.

4.2 All payments received by the Agency in providing Services 1o QMC. RWD
pursuant to this Agreement under this Agreement, are subject to deduetion of
relevant taxes. All applicable government taxes and duties of whatever
nature will be charged extra at prevalent rates by the Agency,

4.3 The Consultancy Fees are inclusive of expenses which will be borme by the
Agenecy. All engagement specific expenses listed below but not liniited o,
will not he paid separately by E-in-C, RWD to the Apency:

a)  Travel and boarding/lodging expenses of the Agency to visit E-in-C,
RWD office(s) or any other location for rendering services v E-in-C,
RWD |

b} Hiring of an external venue (if required),

cd  Trmvel reimbursements (if any) paid to the out station candidates.

dy  Cost of conducting any other specific activifies, adverisements of
CHMpPaEns.

¢l Communication expenses of any nature.

©1 Cost of conducting any kind of tests, if required, including (but not
limited to) cognitive ability tests, backpround verifications. etc

E)  Any other out of pocket expenses made.

4.4 Agency will mise an invoice for all successfully joined candidates afier the
candidate has reported to E-in-C, RWD, in sccordance with the terms and
conditions of this agreement & its annexure and the financial proposal that
would be submitted by the Agency against specifications of recruitment
provided by E-in-C, RWD. The invoices raised should clearly indicate
deductions on aceount of penalty as per relevant Clause of this agreement,
The invoices raised should be supported with detsils of deductions. 4
applicable,

4.5 No relocation costs, joining benus, notice peried pay out ete will be home by E-
in-C. RWD,

a3
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(384)

E-in-C, RWD will tiake payment of all undisputed in voices with in thirty
(30) days.

Mo mobilization cost or upfront fee or advance will be payable ta the agency.

PERFORMANCEGUARANTEE for the WORK ORDER

The Lowest Bidder (L1} before placement of work erder shall provide a
Performance Guarantee (P(3) tonaling to 2.5% of the order value of one vear in
favour of “Engineer-in-chicf, RWD, Bihat" payable a1 Pama. PG will be payable
by the Agency in the shape us mentioned below:
a. lodian Post Office term deposit | year/ 2 vear! 3 vear; National saving
Certificate:; duly endorsed by the Competent Postal authority in Bihar.
b. Fixed deposit receipt of a Schedule bank in Bihar and shall be pledged
favour of the “Engineer-in-chief, KWL, Bihar.
¢, Uneonditional bank guarantee Gom any scheduled Indign bank issued within
the stase, (If issued from any bank outside state will be converted 10 any bank

within the state hefore execuling the agreement. )

The Performance Guargntee shall remain valid for a period of 60 (sixty) days
bevond the date of completion of all eontractual obligations of agreement by the
agency. Agency shall ensure Performance Guarmniee remains vahid for entire
duration of this period.
The Performance Guarantee will be returned after a perod of 60 (sixty) days
bevond the date of completion of successful discharge of services and completion
of contractual obligations of the work order by the Agency i, after the expiry af
the free replacement period from the date of jeining of the last hiting made by the
Agency,

The Performance Guarantee may be invoked upon:

a)  Any breach by the Agency of the obligations under the Agreement and the

RFP, for reasons attributable 1o the Agency for the same.

INDEMNIFICATION

Agency indemnifies and holds E-in-C. RWD  and i1s officials harmless from
and against any loss, damage or Tiability suffered by E-in-C, RWD resulting
from any breach of this Agreement or any other agreement or slatutory
obligations by, negligence or williul misconduct of, the pariner or any person
engaged by it to perform the Services.

"
|"1\;;| B .'n\\ v

4



a3

Agency indemmilies and holds E-in-C, RWD and its officials harmless from
and against any claim brought against it or its employecs, agents and directors
etc. by a third party alleging that the Services or any material fumished in the
performance of the Services by Agency infringes the patent, copy right.
rademark, design right, trade secret or other intelleciual property right of the
third party.

Indemnification value will be capped a1 the value of the agreement awarded.

All liability will be limited to the value of the agreement awarded.

T. OBLIGATIONSOF E-in-C. RWD
7.1 E-in-C, RWD shall provide ai a minimum, the following to the Agency and its

7.3

7.4

=1
La

1.6

emplovees for its performance under this Agreement,

4 Work Descriptions for each job to be hired by F-in-C, RWD

b} Details of Bihar Government’s Reservations” Policy

¢} Work space along witly internet connectivily for on site resources of A rEncy,

' necessitated and mutually agreed by both martics

di Access o E-in-U, RWD cafetena (il any).
E-in-C, RWD shall detail the requisition for recruitment of Candidates from time
1o lime with regard to the number of Candidates.
E-in-C, RWD shall netify the Agency in writing in the evemt of any change in the
requirements in refation 1 the Services required by E-in-C, RWD,
E-in-C. RWD shall ensure the required co-operation for the purposes of this Agreement
and also on 1ssues like important dates, policies and code of conduct,
E-inC’, RWI} will not solicit or entertain direct application from any candidate for
recruitment against positions that have been offered to selected agencies for hiring.
E-in-C. RWD will provide access to various stake holders with in its onganization
including business managers. human resource personnel and key management
executives as may be reguired for successful execution.

Dispute Resolution

If any dispute of any kind whatzoaver arises between ENGINEER-IN-CHIEF, RWD
and the successful bidder in connection with or arising out of the contract, including
without prejudice tw the generahty of the foregoing. any question regarding its
existence, validity or termination, the parties shall seek 10 resolve any such dispute or
difference by mutual consultation. It the parties fail to resolve such a dispute or

difference by mutual consultation an appeal may be filed to the “Engineer-in-chief,

a5

w e ”\‘“”



Y

EWD, Bihar” | Kural Works Department, Government of Bihar. 1 sull unresclved

then all legal disputes are subject 1o the jursdiction of courts at Patna.

9. RECORDSANDINSPECTION

2.1

9.2

10,

The Parties shall maintain complete and accurate records for the Services provided by
under this Agreement for a period of ot least one (1) yvear even afier the expiry or
terminaton of this Agreement.

The Agency and E-in-C, RWD represents and warrants (0 the other party that all
records to be maintained and reports to be furnished under this Agreement shall be
complete and accurate in all material respects.

CONFIDENTIALITY

The Parties recognize that, by virtue of this Agreement, it will be given and have
access to Confidential Information. The Parties undertake not to divulge or
communicate to any persom other than the job applicants, upon approvals,
(unless required by law or by any regulation or by any governmental authorities
of with proper authority ) of use or exploit for any purpose whatsoever, any of
the Confidential Information which the Parties may receive or obtain as a result of
entering into this Agreement and the Parties shall use its reasonable endeavors to
prevent its officers, employees or agents if any from doing so. This obligation
and restriction on the Parties shall continue to apply without limit in point of
time but shall cease to apply to information or ‘knowledge which may properly
come into the public domain through no fault of either Party. or was already
known & the Parly prior 0 the disclosure by, In this regand, the Agency shall
execute and cause all its employees. persomnel, eic. providing Services under the
Agreement o execute & Non-Disclosure Agreement with E-in-C, RWI, in a form

and manner acceptable to E-in-<C, RWD .

11. TERM AND TERMINATION

11.1

The duration of this Agreement shall be nitially for & period of 1 (One) vear

commencing from 20 (" Effective date” iec. date of

entering into this agreement) which shall be further extendable on the basis of
performance of the Independent Engineer till the availability of technical
manpower, The Agreement may be extended with an option for further periods
on mutual consent depending on the satsfacton performance of the bidder.

Either Party may terminate this engagement with a minimum 30 days prior writien
notice. In the event either party wants 10 terminate this agreement withow prior

by ex H\JD'

20



|8

1.4

11,5

11.6

[1.7

notice then, the party interested in the foreclosure will be Liable 1o pay a

termination fee of INR 200,000 {Rupees two lacs) for every 5(five) davs short

of assigned notice period of 30days,

The terms of this agreement are limited to the scope of work highlighted in this
agreement. The terms of any future engagements may be discussed and mutesally
agreed. The terms of this agreement will have no bearing whatsoever on the terms of
luture engagements.

Either Party may terminate this Agreement by written notice of thirty (30) days. In

the event a party lerminates this Agreement the Agency will be paid for all work

performed under this Agreement up to the date of termiination except for any

disputed payment or Services.

In no event either party shall claim any amounts by way of liquidated damages or

consequential damages such as loss of direet or indirect profits, loss of reputation

and goodwill or any other pavments as a consequence of termination, other than any

entitlements arising under this Agreement.

E-in-C, RWD may decide to continue the use of some of the services provided by

the Agency as per the terms of this Agreement or at terms mutially agreed upon.

[n case the services of the Agency are not found satisfactory, or there is a breach of
any of the lerms & conditions of the agreement andior fails /meglects ta carry oul

any instroction issued o it by E-in-C, RWD from tinwe to time, the same can be

terminated by E-IN-C. RWD on giving a notice of oneé manth,

12. CONSEQUENCES OF TERMINATION

12.1

In the event E-in-C. RWT hires a candidate after expiry or termination of this
agreement but such candidate has been referred or processed by the Agency and
hired by E-in-C, RWD as a direct result of Agenev's cfforts, Agency shall be entitled
to relevant Consultancy Fees as per the following terms:

For candidate(s) who was recommended for the position by the agency, the
Agency shall be entitled 10 relevant Consultancy Fees for every candidme who
reports o E-in-C. RWD anytime within 6months of the date of expiry of this

Agreement.

[2.2  Upon termination of this agreement by either party, Agency agrees to transferor destroy,

gt E-in-C, RWD aption, all E-in-C, RWD related information arifacts, inchwling but
not limited to user accounts, application form and related documents such as resume,

documents, all communication with any applicant and any E-in-C, RWD —generated

s
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12.3

13.5

(3

soft ware arlifacts with in 30days.

The Agency will provide E-in-C., RWD all the data being managed on Agency
software/application in a standard CSV data format in cases of termination or
completion of the agreement. The Agency will not be responsible for data migration
to any existing or new IT svstem/application that E-in-C. RWD may decide to use

post the termination of the agreement.

MISCELLANEOUS

Force Majeure; In the event, if either Party is prevented from performing or is
unable toper form any of its obligation under this Agreement resulting directly
from causes beyond the reasonable control of such Party, such as but not limited
to, acts of God, civil or military authority, acts of the public enemy, war, riots,
civil disturbances, insurrections. accidenmts, explosions, fires, earthquakes,
transportation embargoes, cpidemics, acts of govemment, its agencies or
officers or any other legithmate causeé beyond the reasonable control of the
Parties invoking this Section and if such Party shall have used its best efforts to
mitigate its effects, such Party shall notify the other Party of the occurrence of
such cause in writing and the time allowed for performance by the effecied Party
will be extended for the duration of such cause, Moy with standing the foregoing, if
such Party is not able to perform within twe (21 moenths after the event giving rise 1o
Force Majeure, then the other Party shall have the right to terminate this Agreement
by giving one (1) moenth's written notice. Neither Party shall be liable to the
other Party for any reason with respect to the termination of this Agreement as a
result of an ¢vent of Force Majeure.

Entire Agreement: This Agreement shall constitute the entire agreement between the

Parties here to relating to the subject matter thereol, and there are no oral statements,
representations, warranties, undenaking or agreements between the Parties except as
provided herein. This Agrecment may not be amended or modified 1n any respect
except by written instrument signed by the Parties heéve to or acknowledgement over
official email IDs. Subsequent schedules or addendums can beaded with mutoal
agreement sand will be considered as whole part of this Agreement.

Publication: The Agency herehy cxpressly agrees that it will keep the existence
and nature of this Agreement confidential and any acknowledgment or circular
relating to the existence or the subject mamer of this Agreement shall first be
approved by E-in-C, RWD as to its conten!, form and manner ol publication, The
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13.4

13.6

13.8

13.10

14.
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Agency shall not publicize any information pertaining to this Agreement and also
shall not provide any information 10 the media as 10 tile recmaitment process,
methods, projections ete, refating 1o Fein-’, RWD without seeking the prior written
consent ofQMC, RWD,
Waiver: It is expressly understood that it both Party on any occasion fails to
perform any term of this Agreement and the other Party does not enforce that
term, the failure (o enforce on that vecasion shall not prevent enforcement on any
other occasion,
Severability: Each scction of this Agreement is severable. [f any provision is held
unentoreeable by o court of competent jursdiction, such ruling shall nol impair any
other provision that remains intelligible and all other provisions shall continue in
effect.
The Agency shall not use any logo, trademark or other form of marks related 10 F-
in-C, RWD inany of irs ndvertising, marketing, or other business purpose what so
ever without the prior written permission of E-in-C, RWD .
Third_Party Usage :The Agency will not ssleet other recruitment sourcing vendors
for all "Candidate Sourcing” led activities as mentioned in this RFP. For additional
services such as Assessment & Imerviewing, Background checks ete. the Agency
may use services of othér trusted third-party vendors(if required) under written
intimation to E-in-C, RWI2 .
MNon-Solicitation:  Agency shall not, directly solicit any, Person RWD employee 1o
leave E-in-C, RWD emplovment during the term of this agreement,
E-in-C, RWD will not selicit, directly or through any third party, any Agenoy
employee to leave Agency's employment during the term of this g greerment,

Risk Management - The Apency will deliver the services as per terms and

conditions of the agreement and LoA. In case the agency fails to execute the order
either in terms of timeline or quality , E-in-C, RWD reserves the right 1o procure
the same services from clsewhere at the risk and cost of the agency and any extra

expenditure incurred due to this arrangement is payable by the agency,

PENALTY

The Agency would provide shortlist of recommended candidates 1o E-insC. RWD
for positions awarded to it within 30 days from the issue of work order 10 the
Agency. In case Agency is not able 1o do so, 2% of the total hiring fee for the
position (amount for which LoA has been issued) will be deducted by E-in-C, RWD
a3 penalty on account of unsatisfactony performance bevond 30 days and up 1o 45
days.

' ea M (&
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Further, if the Agency is not able to provide shortlist of requisite candidates to E-in-
C. RWID) for positions awarded 1o it bevond 43 days and up 10 60 days from the
issue of LoA 1o the Agency, 102 of the total hiring fee (amount for which LoA has
been issued) will be deducted by E-in-C, RWD as penalty on account of
unsatisfactory performance.
In case the Agency is not able to provide shortlist of requisite candidates
beyond 60 days, then E-in-C, RWD will have the right to take penal actions
against the Agency in terms of Blacklisting/ Debarment in participating in
further bid of the Department! Forfeiting of the Performance Guarantee
submulted by the agency. Decision of E-in-C, RWD in this regard shall be final and
hinding,

RELATIONSHIP BETWEEN PARTIES

The Parties hereby expressly agree that either party shall not be deemed either

dircetly or indirectly to be the emplover, franchiser, agreement or principal of the

other party or the staff / employees of the party and this Agreement has been

executed expressly on a principal to principal arrangement.

IN WITNESS WHERE OF, the Parties have caused this Agrecment to be executad

by and through their duly authorized representatives as official date written here in

E-in-C, RWD <MName of Agency=

Signature Signature

Engineer-in-chiet, RWD. Paina,

Bilar.

Witness
Winess
Signature Signature
D‘:"IIE: e
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Annexure A-Background Verification

The Agency would perform background verification and submit Back ground Verification
(BGVreport o E-in-C. RWD | clearly indicatin 2 the agency's recommendation whiether the
candidate recommended for joining is based on the findings in the BGY report. The BGV
Repart should cover relevant academic qualifications, testimonials and oiher particulars as
mentioned by the candidate in his' her application. The RGV report should also indicate

that the candidate have no adverse police record /eriminal record against the candidate

The Ageney will provide list of applicants received from all channels for the jobs and
Agency will mutually apree on the format(s), frequency and sharing method of each
report. The Ageney will provide detailed information’s and when reguired by E-in-C,
RWD .

The Ageney will handle and prepare answers for any recruitment related
questions asked under Right to Information Act as per the rules and repulations

of Government of Bihar and/or decision of Hon hle Supreme Court / High Court.

b1



o —
r

ANNEXLURE B
Service Level Agreement (SLA) and Consultancy Fee

Consultancy Fee

Candidate Sourcing Fee will be calculated on the basis of the [inancial propesal that
would be submitted against requirement provided by E-in-C, RWD Financial
proposal format 15 provided here with by E-in-C, RWD along with the EOI curm RFP.
Financial proposal ("Commercial guote”) as submatted by the Agency, will lomm an
integral part of the Agresmenl,

Service Level Agreements &Melrics

The following metrics will be tracked through the engagement.

Offer Abort - If the work order for the position s revoked, E-in-C. RWD  wall
inform the Agency to reopen the positions and number of days for submission of

short lists will be, calculated from that day.

Hiring on hold -1f E-in-C, RWI2 puts on hold that has been awarded 1n the LoA.
the calculation for number of days to submit short lists will exclude the period for
which the position was on hold. IT the period on hold is more than 30 days, the
position will be deemed to be closed and the position will be reopened on the day
when E-in-C, RWD in forms Agency

Job Description and Time lines: A position's Job description will not change once
the LoA has been issued. The timelines will also not change under normal
circumstances; however same maybe changed on a mutually agreed basis dunng the
hiring process.

The job desceription for the positions will include¢ but not limited to timely
execution and supervision of various rural road schemes undertaken by

OMC, BWD duly ensuring the required guality control measures and in line
with the specifications of rural road construction.

T { Conditi
« Responsibility and Validity: Responsibilities of Agency will be related to
the scope of work. Any change in scope or number of hires, may invoelve
changes in the commercials and service levels,
«  Replacement Provisions

a. If a candidate leaves agency or is relieved due to performance issues, Agency

,_ 62
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will find a suitable replacement within 7 days or refund the Consultancy Fees
(it already paid] or will be adjusted against any pavable hills,

b. Such replacement or refund is subject 10 the condition that the exit aof the

candidate has not occurred due to the following reasons:

E-in-C;, REWD has not made any adverse changes to the offered
remuneration, title'designation. role and responsibilities offered to the
candidate at the time ol reporting.

+  Termination without cause

Changes in any of the Terms & Conditions offered art the time of reparting,

»  For the position, the agency will ereate await list of candidates in the
event the selected candidate does not join or separates before the period
of 30-days after reporting.

Liability

& In case E-in-C. RWD  decides to make an adverse change in terms of
offer OR decides o withdraw the offer altogether, then for the purpose
of billing all offers will be considercd as successful reporting.
Exceptional cases o this will be background wverification failures,

unreasonable extension to confirmed joining dates etc.

Annexure C

Exclusions to this Agreement

This agreement will not include the following -

Technology ntegranon - this refer any imtegration reguired with any non-Agency
System

Candidate refocation and on boarding services —includes linison with various intermal
and external parties to enable on-boarding of employee or reimbursements to any

candidate tor refocations.
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Annexure [}

Eal cum RFP issued vide reference No. ... vvvvewvine B0 BWID oo e seressssns

Enclosure2-Format of Bank Guarantee(BG)-EMD

[The Bank shall fill in this Bank Guarantee Form in accordance with the instructions

indicated.]

| Bank Guarantee No.: | Issuing Bank:

Date of Issue: | Bank's Name and Address of issuing
Branch/Office:

| Effective Date:
1

! Expiry Date:
Walue of B.G.;

| Beneficiary: :]_E:'lg.Intc:r-.i-rl-c hicf. RWD, Pama, Bihar

— =

To,

The Engineer-in-chief,

EWD. Bihar,

Sth Floor, vishweshraiva Bhawan, Bailey Road, Pamna-800015

We have been informed that| insert name of the Bidder| (hereinafier called “the
Bidder”)intends t¢ submit to you its bid (hereinafier called "the Bid™) for the

execution of [insert name of contractjunder Tender No RFP No.:

Furthermore. we understand that, according to vour conditions, bids must be
supporied by an EMD. At the request of the Bidder, we [insert name of Bank]
here by irrevocibly undertake to pay you any sum or sums nol exceeding in total

att amount of Rs, _ (Rupees | upon

receipt by us of your first demand in writing accompanied by a written statement
stating that the Bidder is in breach of its obligation(s) under the hid conditions,
because the Bidder;

Wooe NV
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i.  has withdrawn its Bid during the period of bid validity specified by the
Bidder, or

i, having been notified of the acceptance of its Bid by E-IN-C, RWD during the
penod of bid validity;

ta) Fails 1o or refuses to execute the Agreement, as required, or
(hifails to or refuses to fumnish the security deposit. in accordance with
the Instructions to Ridder

This guarantee will expire:

= if the Bidder is the successful Bidder and upon our receipt to copies of
the contract signed by the Ridder.

* il the Bidder is not the successful Bidder and our receipt of a copy of
your notification of the Bidder's name as an unsuccessful Bidder

(e} Ninety days after the expiry of the validity of the Bidder's Bid.

Consequently, any demand for pavment under this guarantee must be received by us

at the office on or before date

This guarantee is subject to the Uniform Rules for Demand Guarantees, 1CC

Publication Mo, 755,

For

| Branch and Bank)

With Date and Rubber Stamp
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Enclosure-3

Format of Bank Guarantee (BG) - Secu rity deposit (Performance Guarantee)

Bank Guaraniee No.: | lssuing Bank:

linsert: Bank’s Name and Address of lssuing
Date of 1ssue: Brinch

or UHfice]

Effective Date:

Expiry Date:
;'alus.*_nﬂ' JE 2

Beneficiary Engineer-in-chief, RWD, Patna. Bihar

To,

The Engineer-in-chief,
RWD. Bihar,
E-in-C, RWD 5th Floor,

vishweshraiva Bhawan, Bailey Road,
Patna-800015.

Where as consequent 1o your  EOQI cum Request for Proposal (EOT cum RFP) Ref
NoQMC, RWD dated __+ you have issued a
letter of vide Memo No. to_ | having its office at (here in dfter referred

to as "the Agency™ Mo select the Agency for hiring Independent Engineer at QMC, RWD

Whereas as per the terms of the FOI cum RFP and Agreement for Services 1o be
executed between QMC, RWD and the Agency, the Agency has to submit a Bank

Guarantee in favour of Engineer-in-chief. & W3, Bihar.

And where as, we, Bank, having our branch ofTice al

_ (herein after referred to as "the Guarantor”y on the

request of the Agency here by expressly and irrevocably undertake and guarantee to

Py to you, a sum not exceeding Rs. {Rupees

Omly} in the event of n-participation in Financial bid

and / or any breach by the Agency of the obligations under vour said RFP/Agreement,

for reasons attributable to the Agency for the same

N
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This Guarantee shall be Imited (0 an amouni no exceeding Rs. .. ...

(Rupees.......oiiiiinnnn). You may raise a demand on us ja writing stating the
amoun! elaimed under the Guarantee and on receipt of your claim in writing, without
any demur, protest or confest and without any reference to the Agency, we the
Guarantor shall make the payment under this Guarantee ta E-in-C, RWD on written

claim /demand,

We the Guarantor, further confirm that a mere letter from the E-in-C. RWD
that there has been a breach by the Agency of its obligations or there are sufficient
reasons for invoking this Cruarantes, shall without any other or further proof be

final conclusive and binding on the Guarantor.

We shall not be discharged or released from this undertaking and the
Guaraniee by any arrangement, variation, violation between you and the Agency,
indulgence o Agency by you with or without our consent or knowledge and this
Guarantee shall be in addition 1o any other Guarantee or SECUMTY YOU pPossess against

the Agency

This Guarantee shall be a continuing Guarantes and shall not he discharged by
any change in the constitution of the Bank, Guarantor or the Agency. It is further
guaranteed that the payment under this Guarantee shall be made by us on receipt of
your written demand as afore said moking reference 1o this. Guarantee. Mot with
standing anvthing contrary contained in any law for the time being in force or banking
practice, this guarantee shall not be assipnable or transferahle by the beneficiary.
Netice or invocation by any person such as assignee, transteree or agent of beneficiary
shall not be entertained by the Bank. Any invocation of guarantee can be made only by

the beneficiary directly,

Not with standing anything contained herem above, our liahil ity under this Guaranies is

restricted  to  Rs, {Rupees Onlv). This

Guarantee shall remain in full force and effect for a pericd of 1 year 2 months from the
date of issue of letter of Acceptance e, Day of _ 20 and shall

A
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expire no later than Day of 1) Any Demand /payment under this

must be received by us in the office on or before that date.

This guarantee will not be discharged due to any change in the constitution of the Bank

or the Agency.

For

(Branch and Bank)

With Date and Rubber Stamp

N gx - L{*



G

Enclosure 4

Format for affidavit to be submitted by bidder along with the bid

document

(T be execnted in presence of Executive Magistrate on nen-judicial stamp paper of the

vatline of

MW= The stamp paper fras to be in the name of the bi ifider)

................................ (Name and designation)appointed as the authorized

signatory of the bidder (including its constituents), here in afier called

the Bidderyfor the purpose of the EOI cum RFP documents as per the EC} cum RFP

IV i i

rvnnnnn OF QMU RWD do hereby solemnly affirm and state

on the hehalf of the Bidder including its constituents as wnder:

1.

['we the bidder(s) am/ are signing this document after carefully reading the
contents,

I'We the bidder(s) also accept all the conditions of the bid and have signed
all the pages in confirmation thereof,

Iwie hereby. declare that [fwe have downloaded the bid documents from
Rural Works Department {(RWI) wehsitehttps:'www.rwdbihar.gov.in and
have verified the content of the document from the website and there is 1]
addition, no deletion or no alteration 1o the content of the RFP document.
In case of any discrepancy noticed at any stage e evaluation of bids,
execution of services o final payment of the contract, the master COpY
available with the E-in-C. RWD Administration shall be final and binding
Up on mesus,

Uwe declare and certify that 1/'we have not made any misleading or falss
representalion i the forms, statements and attachments in proof of the
qualification requircments.

I'We also understand that my/our offer will be evaluated based on the

documentscredentials submitted along with the offer and same shall be

binding up on me'us.
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b, I'We declare that the information and documents submitted along with the
bid by me/ us are correct and |/ we are fully responsible for the correctness
of the information and documents, submited by us.

T 'we understand that if the certificates regarding eligibility criteria
submitted by us are found to be lorged/fulse or incorrect at any time during
process for eévaleation of Bid, it shall lead to for featre of the EMD
followed by penal action as decided by E-in-C, RWD Further, I'wa{ingert
name of the bidder) and all my/our constituents understand that mv/our
offer shall be summarily reiccted.

3. Weare not involved in any litigation that may have an impact of affecting
or compromising the deli very of services as required under this
assignment.

9. We are not Blacklisted! banned/ convicted by any cour of law for any
criminal or civil offences’ declared ineligible by any entity of any State
Government or Govt. of India or any Loecal Self-Government body or public
scctor undertaking in India for participation in future bids for unsatisfactory
performance, corrupt. frandulent or any other unethical business practices or
for any other reason, as on date of submission of bidding document.

10, Liwe also understand that if the centificates submitted by us are found to be
false/forged or incorrect at any time aftér the award of the contract, it will
lead 1o termination of the coutract, along with for feature of EMDYSD and

Performance guarantee followed by penal action as decided by E-in-C,
EWD,

Authorizedsignatory
SEALANDSIGNA TURE OF THE BIDDER
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Enclosure-5

Number of posts of Independent Engineers to be Qutsourced

through Service Provider Agency

&L MName of i Educational Priifossi (Fnicts
(e K '
No, Past Qualification L e
Mimimum 3 years of Experience gs supervision
consultant ¢ key persormel in road project
Comprising supervision end guality Assurance, out
of which 2 years should be in the ares of rural
Independen - | road/Highways.
p. Ft Degrea in Civil
Engineer S
Civil Engineering )
vl Specific Expertise-At least 2 years experiences ina |
reputed  Highway'rural  roads  supervision

consultancy firm as Independent Engineer/Quality
Assurance Engineer. He should be well versed with
testing process of highway materials & procurement.

Note:-Number of outsourced Independent Engineer may inerense or decrease depending on
actual requirement by QMO R WD.

INDEPENDENT ENGINEERS

As the part of second tier of Cuality Control structure, periodic inspections of worke will be
carmed out by the Independent Engineers, and they will be independent of the Executive
EngmeerPIUs. This tier of Chuality monitoring is very imporiant and has been designed to
see that the Exccuting agency is carrving out the Quality Controls per specifications. The
following process is to be adopted for 2™ Tier Quality Monitoring.

[}

3)

4)

The programme IE shall be drawn up through svsiematic sampling in online mode
in such a way that every work is inspecied ar-least two times. The first inspection
of every work shall be carrsed out during the execution of work and the last
nspection shall be carried out on the completion of every work, within one month
of its completion.

The Quality Monitoring Cell will dmaw uwp a monthly Schedule for IE (Block
District wise) S0 @s to ensure systematic coverage

The Quality Monitoring Cell will send the IE's reports o the Project
Implementing Unit with a copy o the concerned SE/CE.

The 1E will hold Mectings with PIUs and the Contractors and inspect Field:
District Laboratories to ensure smooth functioning of the Quality Control
Mechanism,

|
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The 1E will have to interact with the State Technical Agencies in matiers relating
1 the design, testing and execution.

IE will prepare a monthly report and send 1o Quality Monitoring Cell containing
the analysis which would include findings of the PIU reports, 1E reports. action
taken in individual cases and systemic deficiencics detected and remedied.

All cases of delay in reporting compliance and major cases of deviation from acceptable
Quality shall be taken seriously.

It is note that all the reports shall be in hard form and simultaneously shall be submitted
online into the web portal,

The IE would be given a detailed format in online mode for the mspection report that should
cover the following aspects,

a)
b}
c)

b
e)
f)

2)
h

1)
i
k)
1)

Design of pavement and CD works & HL Bridzes

Provisions made in estimates with regard to site requirements.

Management of the contract. deplovment of qualified staff by the Contractor and
establishment of a functional Quality Control Laboratory by the Contracior,
Construction Frogramme und progress of work.

Execution methodology and adherence to specifications.

Arrangement at Cruality Testing Laboratories;

Record of Tests- Quality Control Registers and their up 1o date maintenance.,
Accuracy of Quality Contral Tests, issuance of Non Conformance Reports (NCR) and
action of Contractor on NCRs.

Inspection of departmental officer and compliance of their instructions,

Provision and execution of CD works and side drains & H L Bridges,

Road furniture, Logo, Signboards and caution boards

Other issues including the techmical knowledge of the staff of the executing agency
and the Contractor,

An Independent Engineer shall be deploved for overall quality check on field, These
Independent Engineers shall be responsible for;

* They will conduct required tests and submil repors o Quality Moniloring
Cell. Uther responsibilities include:

* He shall be responsible for reviewing the entire Project implementation
aetivities of the Contracior,

* He shall ensure execution of works on site as per specification and standards
and agreement; continuously imeract with the Quality Monitoring Cell.

» He shall interact with the personnel’s of the contracior to ensure that all the
construction related activities are oecurring as per the schedula.
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* He shall review and prepare reports as per lormat on inspection of Road! bridge,
Review of emergency response arrangements needs special stiention,

* He shall undertake Project site visits and shall guide, supervise, co-ordinate and
monitor the work.

Signature of the Committee

VAt S o S

(Er. Khaliquzzaman) (Er. Br1 Prakash)
Chief Engineer-1, Chief Engineer-2,
Rural Works Department, Patna Rural Works Department, Paina
II ,'I" =]

E (- }1 o "I-lh-l"ll--h
(Er. Bhagwat Ram)
Chief Engineer-4
Rurdl Works Department, Patna, Bihar

Rural Works Department. Patna

LA

(Er. Amrendra Kumar Sinha)
Engineer in Chief,
Rural Wurks Department, Patna, Bihar
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