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Bihar Rural Roads Development Agency oRRDA)
(Rural Works Dcpaltmenち Govemment ofBiharp
3rd Floor,Land Dcvelopmcnt BanL

Budh Marg Patna‐800001
Phone:(0612)2233198,2233063, Fax:(0612)2233199

EmJ卜 reobhmvah。。com

Notice Invitine RFP

Bihar Rural Roads development Agency, patna invites RFp fiom registered
firms/agencies for providing outsourced security guard services for its headquarter offrce
situated in Patna" Bihar. Detailed requirement of outsourced manpower and there qualification
and experiences in given in technical & financial proposal part of tender document.

Interested firmvagencies may participate in the bidding process by sending this
Tender/Proposals in two envelope one "Technical Bid" and second for .. Financial Bid",
contained in a single big size envelope, duly sealed and super scribed as ..RFp for selection of
Agency for outsourcing of security guard address to Additional chief Executive officer-
cum-Secretary, Bihar Rural Roads Development Agency.

The Bid Document can be downloaded from www.rwdbihar.gov.in or can be obtained from
Finance & Accounts section, BRRDA from 266 December 20lg to 16fi January 2019.

The sealed render(s/ Proposal(s) should reach the offrce of undersigned on or before
lTrh Jan:oany 2019 by 3:00 P.M. through courier/Regisered post/speed post/by Hand Delivery.
Conditional tender/incomplete tender or tenders received after the due time and date shall not
be entertained in any circumstances. In this regard a Pre-bid meeting will be held at conference
hall of BRRDA offrce on lOh January 2019 at l:00p.M. The tender(s) (technical part) will be
opened on 17ft January 2019 at 04:00 P-M. by the competent officer in the presence of bidders
or their authorized representative those who wish to participate. BRRDA reserves right to cancel
or postpone or to modiff any term and condition ofthe tender at any stage without assigning
any rea.son at its own discretion.

Secretary, BRRDA



Instructions to Bidders

l. Bihar Rural Road Development Agency(BRRDAD, invites RFP 

“

m rcgistered

■....s/agcncics for pЮ viding outsourccd manpower servi∝ s for its headquarter ofrlce

situatcd in Patnち Bihar.

2. The participating agency has to m■ l thc eligibility criteria as mmuoned below‐

ELIGコ〕ILIrY CRコH]RIA

SL NO DESCRIPT10N DOCtlMENTS TO BE AttACHED
VIIH TECHNICAL BD

1 The organisation must be registered under
Companies Act/ Shop & Establishment Act/
Societies Regishation Act lE96 or
Partnership Act .

Attch copy ofRegistration CeFincate

2 Must have registered office in Patna Same as above

3 Must have ESI and EPF registration Amch coPy of ESI and EPF registration

ccrtiflcate

4 Must have GST Regishation Numtrer Attach copy of GST Registration

5 The agency must not be blacklisted by any
department or government offices

Affidavit from Notary public

6 Minilnum Average tumovcr inust bc inore that

Rs 15 Lacs pcr annum in last」■℃e years.

FY 2015‐ 16‐

FY 2014‐ 15-

FY 2013-14‐

Balance sheet of last three financial year

7 Must have experience of providing man
power of similar profile as mentioned in any
govemment organisationJGovt. undertakings
of state and./or Central Govt./Or any other
organisation of good repute.

Attach copy of work order

8 Must have register under private security
agency regi stration act. (?ASRA)

Attach copy of Registsation Certificate

The bids are to be submitted h“ vo envelops‐ One sealed envelope supcr scribed as

`Technical Bid'giving detailsinthc fomatgivenas peralmexure-l andthe second sealed
envelope super scFibed as`Financial Bid'in the fomat at almexurc‐ 2.The磁、 scaled
cnvelopes as above vnll bc placed in another scaled envelope super scribed as`RFP FOR

SELECT10N OF AGENCY FOR OUTSOURCING OF MANPOWER(SECUШ Y
GUARD)'Thc bidS Shall be signed by a pcrsOn duly authoHzed m bchdf ofthe bidder

f11...and shali be submitted at BRRDA orlce at 31d Floor9 Bhulni Vikas Bank Building,

Budha Marg,Patna.Bid Submitted in singlc cnvelop shali bc sutlmarily reiected.

The scaled bids Ⅵill be reccⅣed in BRRDA up to 3.00 PM on 17・ January 2019 Any bid
reccived aner the prescribcd deadlinc shali not bc cOnsidercd irrespcctive Of rates. Thc

Technical Bids will be opcncd on the same date i c. 17dl Januttγ  2019 at 4.00 PM in
prcsence ofthe reprcscntatives ofthe biddcrs

Financial bid ofonly those bidders will be Opened for cvaluation whO qualifles in Techdcal

bid.Date ofope―g offmancial bids Ofsuch fl.1lis will be nOtiflcd separately.

4



6. Eamest Money Deposit (EMD) of Rs 10,000/- @upees Ten Thousand Only) must be
accompanied in the Technical Bid document. The EMD shall be paid in the form of Bank
GuaranteeA{SC/Postal deposit/ Bank FD from a Nationalized Bank/Scheduled Commercial
Bank / Post office Pledge/ in favour of 'Executive Engineer Rural Works Department
Works division Patna'. Such EMD shall not carry any interest. Any bid not accompanied
by requisite EMD shall deemed to be invalid and will be rejected.

7 . The bid shall remain valid for a period of 3 months (90 days) from the date of receipt of the

bid.

8. The scope of work shall be providing Manpower on Outsources basis to be deployed at
Bihar Rural Roads Development Agency as per requircment. The detailed requirement of
manpower is given below in technical bid .

9. The manpower requirement may vary depending upon the volume of work, functional
requirements etc during the course ofthe contract. ln addition to above BRRDA may also
require manpower with new designation" qualification and remuneration which will be
decided by BRRDA and the agency has to provide the manpower as per requirement of
BRRDA

10. The technical & Financial Bid Should be prepared annexure in formats

11. EVALUATION OF BIDS and AWARD OF CONTRACT

BRRDA will award the contract in following manner-

. Technical Bid shall be evaluated on the basis of minimum qualiffing requirement given
in Eligibility Criteria of RFP. Financial bid shall be opened of only technically qualified
biders.

. Financial bid shall be evaluated on the basis of service charges quoted by the bidder.
Contract will be awarded to agency, having quoted the minimum service charges .

o BRRDA reserves the right to award the contract to agency who is found to be technically
& financially capable to execute the contract.

. II.SERVICE CHARGES

Bidders shall quote the Service Charges exclusive of taxeVduties applicable, if any, in the
format given in Table C of Annexure-2. The statutory duty or taxes applicable on service
charges will be paid at the rate prevalent at the time of billing.

12. TERMS OF PAYMENT
Payment will be released within a month after receip ofbill and certification by authorized
offrcer of BRRDA that the services provided during the month are satisfactory. The Bill
should be enclosed with Attendance for the month

13, The monthly remuneration indicated in Table-C of Annexure-2 is the inclusive of
employer & employees share of contribution towards P.F, and ESI and other employees
benefit schemes, if any.

14. GST is payable extra as applicable at the time of billing.



3.

The service provider shall not assign, transfer, pledge or sub-contract the services to any
other agency.

Preference shall be given to persons already working in BRRDA through any service
providing agency.

The contract will initially be awarded for a period of one year and may be extended further
up to 5 years on the same terms and conditions depending on the satisfactoqr performance
of the service provider.

BRRDA would be free to terminate the contract without giving any reason at any time after
giving advance notice of one month in writing.

The agency should ensure that person deployed should be of good character and
antecedents.

The service provider's personnel working should be polite, cordial, positive and efficient,
while handling the assigned work and their actions shall promote goodwill to enhance the
image ofthis office. The service provider shall be responsible for any act ofindiscipline on
the part ofpersons deployed by him.

The service provider shall replace immediately any ofits personnel, ifthey are unacceptable
to the BRRDA because of security risk, incompetence, conflict of interest and breach of
confidentiality, improper conduct or any other reason upon receiving written notice from
BRRDA office.

The service provider shall restrain from removing any of its personnel deployed in BRRDA
whose conduct, competence and behaviour is found satisfactory to BRRDA. If necessity
arise at all, the service provider shall obtain consent of the BRDDA before removing any
such personnel.

The service provider's personnel shall not divulge or disclose to any person, any details of
office, operational process, technical know-how, security arrangements and adminishative
I organizatiotal matters as all are of confidentiaVsecret nature that can attract legal action.

That the persons deployed shall not be below l8 years ofage, minimum height 154 CM and
minimum qualification 8m Passed.

The agency shall comply with all regulation/circulars issued by govt. time to time for
administration/regulations of private security service providing Agency.

t2. The service provider shall comply rvith the provision of minimum wages act.

13. Any penalty, interest or fine levied on service provider by the statutory authorities for non
compliance of any of the applicable statutory provisions including delay in statutory
payments andlor filing of retums shall be the liability ofthe service provider.

14. The outsourced Security Guard shall not claim any benefit/ compensation/ absorption/
regularization of services in this office under the provision of Industrial Disputes Act, 1947
and Contract Labour (Regulation & Abolition) Act, 1970.

15. Service provider will be entirely responsible for fulfilling all the statutory obligations under
different statutes like workmen compensation Act., ESI Act, pF Act, Bonus Act, Gratuity
Act for the workers employed by him on the assignment.

7.

10.

Terms & Conditions of Tender



t6. The workers employed by the service provider will not be treated as the employees ofthe
BRRDA for any purpose whatsoever. The person deployed shall not claim any Master &
Servant relationship against this olEce. The service provider's personnel will not claim any
employment at BRRDA at any time.

tz, The service provider shall ensure proper conduct of his persons in oflice premises, and
enforce prohibition of consumption of alcoholic drinks, paan, smoking, loitering without
work.

lE. The transportation, food, medical and other stafutory requirement under the various
Acts/Govt. Regulations in respect of each personnel of the service provider will be the
responsibility of the service provider (Contractor). This shall include payment ofPF, ESI,
and Service Tax and deduction ofTDS etc.

19. The service provider shall deploy security persormel in BRRDA offrce for 24 hours in 3

shift for whole year including holidays and Sundays.

20. It is duty of Service provider to arrange substitute security guard in case any regular Security
Guard suffer from sickness or goes on leave.

21. The personnel may be deployed for a period of entire contract period. But if their
performance is unsatisfactory, they may be substituted by the contractor.

22. The service provider agency will provide the security personnel as per the requirement of
the offrce.

23. The service provider shall provide a substitute well in advance if there is any probability of
the person leaving the job due to his/her own personal reasons. The payment in respect of
the overlapping period ofthe substitute shall be the responsibility ofthe service provider.

24. The service provider shall make payments for the outsourced through cheque i ECS within
time as per rules from their own resources and raise an invoice for the amount together with
duly approved attendance records from the place of employment ofeach staff. BRRDA will
reimburse salaries against the invoice following verification of attendance records

25. In case outsourced employee is absent, proportionate deduction shall be made from his pay,
on monthly basis.

26. The service provider shall be available at all times and message(s) sent by E-
mail/Fa:</Special Messenger/Phone/SMS from the Departrnent to the service provider shall
be acknowledge on receipt on the sme day.

22. The service provider shall provide the manpower within a week from the date ofreceipt of
the requirement.

28. That on the expiry ofthe agreement as mentioned above, the agency will withdraw all its
personnel and clear their accounts by paying them all their legal dues. In case ofany dispute
on account of the termination of employment or on employment by the personnel of the
agency, it shall be the entire responsibility of the agency/service provider to pay and settle
the same.



Annexure-l

(CoNTENTS OFETYVELOPE - r)

TECHNICAL BID ST]BMISSION FORM

From: 
Date :

fName, address and telephone nos. of the bidder]

To

Additional Chief Executive Office cum Secretary

Bihar Rural Roads Development Agency,

3'd Floor, Bhumi Vikas Bank Building
Budha Marg, Patna-80000 I

sub:- submission of rechnical Bid for selection of Agencies for outsourcing of Manpower
(security guard) against your Tender Enquiry No. : . . . . . . . . . . . . . . . . . . . . .

Dear Sir,

I the undersigned, am submitting our Pre-qualification bid for empanelment of agencies for
outsourcing of Manpower in accordance with your Tender Enquiry No...

I hereby submit our bid, in a sealed envelope.

I hereby declare that all the information and statements made in this bid are true and accept that
any misinterpretation or false information / documentation contained in it may lead to our
disqualification.

I accept all the terms and conditions ofthis tender document and we are not deviating from your
terms and conditions. our bid is binding upon us. we understand you are not bound to accept
any bid you receive.

I declare that I have signed all the papers included in the tender document with stamp.

Yours sincerely

Authorized Signature lln full and initialsl:
Niune and Title of Sigratory:

Name of Bidder:

Address:

Telephone (Office):

(Mobile):

Email:



SI。

No.
General particulars of the

Agency
Details to be rlHed up by

the

Bidder
Ｍ
恥
Ｎｏ．Fh Proflle

(o Name ofFim

(b) Regd. Address

⑩)Address ofO価∝in Patna

o Yett ofEstablお1睡■Ofthe im

(e)COntact Person's

a Nalne&DesittadOn

b. Tel.No.Landline

c EmailID

d Mobile

e Fax

Eligibility Creteria

う
４ The orgalllsation must be registered

under Companies Act/ShOp&
EstablislШ nent Act/SOcicties

Registration Act 1896 or Parmership

Act.

Must have registered office in Patna

Must have ESI and EPF registration

The agency must not be blacklisted by
any department or government offrces

Must havc GST Registration nmbcr



Minimuln Average tumover must be

morc that Rs 15 Lacs per annuln

in last three ycars

FY 2015‐ 16-

FY 2014‐ 15-
FY 2013‐ 14-

Must have experience ofproviding
man power of similar profile as
mentioned in above in any
govemment organisationVGovt.
undertakings of state and,/or Central
Govt./Or any other organisation of
good repute.

Must have register under private
security agency registration act.
(PASRA)

3 Type of Firm: Private Ltd./public
Ltd./Cooperative/ NGO/ pSU.
(Please enclose copy of
Memorandun/Articles of Association
/ Certificate of incorporation)

4 PAN No PAN No

5 Bank A/c No.&Bank Namc Account
No.

Bank
Nalne

Branch
Name

9 器ぉ
ofEarncst MOnり D"。並 NSC/POstal deposυ  Bank FD/BG~

No.No

Date

Amount:

Drawn On:



Signature with stamp

Date

Full Name

Address



Table_B ofAnnexure l

WOrk Experience OfAttncv with Govemment OrganisatiOn

Signature with stamp

Date

Full Name

Address

Ｓ‐．恥
Name of .-

Organisation/
Department 

l

Type of
Oubourced

security guard
取　̈飾Ⅷ

PeJOd Total

No.Of
Years

Re■ Page
No.From To

|



(Contents of Envelope -2)

FINAI\ICIAL BID SUBNISSION FORM

From:

fName, address and telephone nos. ofthe bidder]

To
Addifional Chief Executive Office cum Secretary
Bihar Rural Roads Development Agency,
3'd Floor, Bhumi Vikas Bank Building
Budha Marg, Patna-800001

Subject- Submission ofFinancial Bid for selection of Agencies for Outsourcing of
Manpower (security guard) against your Tender Enquiry No. : ....................

Dear Sir,
I, the undersigned, am submitting our Financial Bid for empanelment of agencies for
Outsourcing of Manpower in accordance with your Tender Enquiry No. :

I hereby submit the bid, in a sealed envelope.

I hereby declare that all the information and statements made in this bid are true and accept
that any misinterpretation or false information / documentation contained in it may lead to our
disqualification.

I accept all the terms and conditions ofthis tender document and I am not deviating from your
terms and conditions. The bid is binding upon us. I understand that you are not bound to
accept any bid you receive.

Yours sincerely

Authorized Signature lln full and initialsl:

Name and Title of Signatory:

Name of Bidder:

Address:

Telephone (Office):

(Mobile):

Email:

Date:

／
＾



Financial Bid

TableC ofAnnexure 2

GST is payable extra as applicable on submission ofrequired documents.

The monthly rem,neration indicated in Table-D above is inclusive of employer &
employees share ofcontribution towards p.F, and ESI and other employees benefit
schemes, if any

The service Providing agency shafi certiry in his invoice/bifl the statutory dues payable up to
previous month has been paid by him,

Signature with stamp

Date

Full Nalne

Address

Monthly Remutreration/ reimbursement
by BRRDA (Including EPF & ESI)

ＳＬ

Ｎ。．

ｏＦ

ｅｒ¨̈
Service Chargcs

(In Figure)
Per Person

1 Secunty Guard て9500 ohc Thmttd Rvc Hundred〕 On市
Serrice Charge In Words


